© beehive

an e enterprise company

Conventional Investor Terms — All Products — v1.1 (Oman)

TERMS AND CONDITIONS FOR CONVENTIONAL
INVESTORS
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The following terms and conditions for Investors (Investor
Terms) explain the Beehive online platform (Beehive), how to
become an investor on Beehive (Investor) and use the
website www.beehive.om (Site). These Investor Terms explain
all the Beehive products which are available through the
platform operated by Beehive, some of which may not be
relevant to you.
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We, us and our means Beehive Financial Technology SPC, a
company incorporated in the Sultanate of Oman, under
commercial registration number 1416221. Beehive Financial
Technology SPC is regulated by the Financial Services
Authority (FSA) to operate a Crowdfunding Platform.
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References to you and your mean you as a user of the Site
and the services provided via Beehive, whether as an
individual or on behalf of the entity you represent, provided in
each case that the Investor criteria set out below are satisfied.
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To become an Investor on Beehive, you are required to
comply with the Investor Terms. By proceeding to review these
documents as an Investor, you are deemed to have read,
understood and agreed to comply with these Investor Terms.
These Investor Terms should be read alongside, and are in
addition to, our General Terms of Use and our Finance
Conditions (Finance Conditions) (both accessible online
at www.beehive.om/terms-and-conditions) and our Privacy
Policy (accessible online at www.beehive.om/privacy-policy)
which are incorporated in these Investor Terms by reference.
You should read each of these documents carefully to ensure
you understand and agree to be bound by them and by
proceeding as a user of Beehive, you are deemed to have
understood and agreed to these documents.
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These Investor Terms create legal obligations with which you
will be bound to comply. By using the Site and the financing
services secured via Beehive, you confirm that you have read,
understood and agree to be bound by these Investor Terms,
the General Terms of Use, the Finance Conditions and the
Privacy Policy (each as amended from time to time and made
available on the Site).
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Where you are acting as an appointed representative of a
partnership, company or other business you confirm by
continuing to be a user of Beehive, that you have the authority
to enter into these Investor Terms on behalf of the partnership,
company or business you represent and that your partnership,
company or business agree to be bound by these Investor
Terms. If you do not agree to these Investor Terms, you will
not be able to become an Investor.
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Each Finance Contract (as defined in the Finance Conditions)
entered into between an Investor and a business on the Site
(Business) includes, and are deemed to incorporate, the
Finance Conditions. The Finance Contract is a separate
binding legal agreement directly between you (as an Investor)
and the Business you invest in and/or finance. Your
relationship with the Business is governed exclusively by the
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relevant Finance Contract and following entry into the Finance
Contract the Investor will have direct recourse against the
Business for any breaches of the Finance Contract or the
Finance Conditions by the Business. For the avoidance of
doubt, we are not party to your Finance Contract. Each
Finance Contract includes the Finance Conditions and the
specific Key Contract Terms that are relevant to that Finance
Contract.
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You will be invited to accept the Finance Conditions during
your registration to use Beehive and agree to be bound by
them, in your capacity as an Investor, in all your financing
transactions entered into on Beehive. The Business would
have already accepted these terms.
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If you enter into a Finance Contract as an appointed
representative of a partnership, company, or other business
you will be required to warrant that you are duly 2authorized to
act on its behalf. Breach of this requirement may result in legal
action being taken against you personally and rendering the
Financial Contract unenforceable.
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These Investor Terms outline all the products that Beehive
offers either directly or through a third party although you may
only be interested in certain products or only eligible for
specific products due to not meeting our minimum terms as set
out below.
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1. Registering as an Investor
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1.1. To become an Investor, you must meet the following
minimum eligibility criteria:
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1.1.1. you must be an individual, or a business in the
form of a company, free zone company,
professional licensee, sole trader, partnership
or public body;
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1.1.2.if you are lending in your capacity as an | sedl e @b 5SS (100} riy b libeay = 8 Lad i i) Al 8 2-1-1
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www.beehive.ae; iii) provide evidence of a
permanent residence address; and iv) provide
a copy of your passport or other photographic
ID;

1.1.3. if you represent a business, the business must: | (1 :&lill slasall ¢S of G el sliie L Jiag Al A &8 3-1-]

i) have a current valid company registration | s ¢ulic s 5idea (e 3 0ba dladdiad ) o 4,8 Jiandl s (g b 5ia
document or trade license issued by the 5 g lall slasall il oS (2
appropriate licensing authority; and ii) have a

permanent place of business;
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proves that the body is valid and has been
established in accordance with any applicable
laws;
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bank account with a valid IBAN or equivalent
number;
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1.1.6. Have a minimum of OR 500 credited to your
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Beehive Account, within 30 days of your
Investor Account being activated; and

1.1.7. You must maintain a minimum balance of at
least OR 500 to keep your account active.
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1.2. To become a Working Capital Financing (WCF) | «("dale Jle culs dagai” = 4all i) Jale Jla gl ) Jagal paliina o (S12-]
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Investor by contacting Beehive.

1.3. The minimum eligibility criteria listed above are not | s cais s je Lsd odlel dajaall 4daY) sulae o (S9Y) 2al) iy ¥ 31
exhaustive and we reserve the right in our sole | <l s o=y sl /5 clilulls Clasbadl o all il G (8 U ol can Gally
discretion to request more information and / or reject | el dxjad) julaaly 65 Y Léa s Lulie i3 (55 Liin jpaliiena o (S 4o
any application to become an Investor where we | .Lusls (e A G i 28] sal e jafilena ot Y (a0 &y oy ell Zlad) sy
deem appropriate. Where you do not meet the Al el il ity ae 3le Uil 5 Al La s Gl il ) es 5S35
criteria listed above, you may be otherwise permitted
to become an Investor subject to our prior written
approval, which may be withheld in our absolute
discretion. All decisions made by us shall be final
and we are not bound to provide reasons for such
decisions.
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have the appropriate Permissions in place or other
requirements set out herein.
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If this information means you no longer meet the
criteria, you may be asked to exit as an Investor.
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other documentation we may require in order for REIRINEN
Beehive to be able to carry out, and be satisfied that
it has complied with, all necessary “know your
customer” or other similar checks under all
applicable laws and regulations. If you do not
provide all the documentation requested by us, or
the documentation you provide is not accepted by
us, you will not be able to become an Investor. All
documentation must be provided at your cost.
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2.1. Our principal role is to act as a conduit to bring you
together with prospective Businesses, to provide a
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stream-lined process for entering into Finance
Contracts and to co-ordinate and facilitate the
payment and collection of sums due under or in
connection with those Finance Contracts (including
certain limited actions if a Business defaults, as set
out in these Investor Terms or any other applicable
terms) in coordination with our duly licensed third
parties. Other than those activities you authorise us
to carry out in these Investor Terms, we will not
perform any decision making functions on your
behalf. You shall retain complete control and
discretion over whether or not to grant a Finance
Contract to a Business, and on what terms and its
enforcement, as well as over all other aspects of
your participation on Beehive.
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2.2. We allocate each Business a risk band classification
at the time a Request for Funding (RFF) is
processed, which is based on information included in
the Business’ application and the results of our
external credit rating agency report. We have no
obligation to edit or verify the information submitted
or uploaded by a Business to the Site. The provision
of a risk band classification is intended to be
indicative only and you will need to form your own
opinion regarding the creditworthiness of any
Business and undertake your own research, analysis
and assessment of each Business for each
financing, and where appropriate, to seek your own
independent financial advice.
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2.3. We accept no responsibility and disclaim all liability
for any information about a Business made available
to you through Beehive, save where the information
is attributable to research undertaken and sourced

by us.
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2.4. You warrant, represent and undertake to us that all
information provided to us, including in the course of
the Investor registration process will be complete,
true and accurate in all respects and not misleading
in any way. You acknowledge that fraud and
fraudulent misrepresentation are crimes under the
laws of Oman and may be punishable by a fine and /

or a custodial sentence.
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3. Client Monies and protection of your funds
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3.1. All client monies are held in a segregated custodian
account through Ahli Bank SAOG (Ahli) (a company
regulated by the Central Bank of Oman) (the Client
Monies Account). All client monies are held
directly by Beehive and not via a third-party agent.
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conventional monies). The Client Monies Account
does not accrue any interest.

3.3. All Client Monies are held by Ahli, which is an Omani | Jex sed ddcall s3eas ¢ Jlae iy sa 5 coDaall ) sal grany MY i) Lain,y 33

bank and as such operates under the laws of Oman
and the market practices, insolvency and legal
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regime applicable.

3.4. As a FSA regulated entity, Beehive has a
contingency plan and manual in place which is
reviewed at least annually, to cover the unlikely
event that it ceases business. All loan contracts are
directly between the Investors (as lenders) and the
Business (as borrowers) and Beehive is not party to
the loan contract. Therefore, the loan contract
survives Beehive’s cessation. In interim period only,
Beehive would look to complete an orderly run off
and continue to collect dues and release these to
Investors as the loan contracts unwind. This may not
be done if it ceases to exist. The Investor would
have direct recourse from the Business for any
losses incurred or breaches of contract.
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4. Becoming an Investor and transferring funds
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4.1. You will be deemed to warrant the information below
and may be required to provide further evidence

relating to the same.
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4.2. Once we have reviewed your personal details and
verified documentation, we will confirm to you by
email whether or not your application to become an
Investor has been successful. If your application is
successful, you will be notified by email and will be
allocated a unique reference number (URN). This
communication signifies that you are registered on
Beehive as an Investor and are now eligible to invest
in and / or provide financing to Businesses. You
must use your URN for all transactions and
communications on the Site.

K Chg olatianal) (o Uia g Lpaddl) Glilily Uaaly 38 gad 058 Of 22 24
Yol Jlial B jaties maal Sl adiall il (S Le 13) A g S Ay Al
A Cigus A Sl Al G olld) ab g edlie adiall Qllal) laa) Al
AUl oda iy o("wd aa e By ad) i) Al y b an e ) (apads
S /5 b Jetiadl Ll Ja e il 5 pallicus diisy g duala (o o il )
dal e oy (alall g ) an sal) b ) pasiioss o iy 5 A jlad el o s o

sl e Sl yall 5 cildiall auas

4.3. We will have no liability to you if your application to
become an Investor is ultimately unsuccessful and
will in no circumstances be liable to provide you with
further details as to why your application has been

rejected. All decisions made by us shall be final.
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4.4. If your application to become an Investor is
successful, you will be able to credit funds to the
Client Monies Account using your URN. These funds
will be added to your individual Beehive account
(Beehive Account) which you can review via the
“My Statement” or “Deposit History” section on the
Site. These funds may be used to fund investments
made by you on Beehive. All funds credited by you
and reflected in your Beehive Account to make
investments, and interest earned by you on your
investments, shall be held in the Client Monies
Account.
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4.5. You will be free to transfer funds into the Client
Monies Account by bank transfer or cheque. You
cannot make cash deposits. We require you to use
an account held with an Omani or international bank
and which is maintained in your sole name or jointly
with another person, or in the name of the business

or organisation you represent, with an IBAN number
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or foreign equivalent.

4.6. Once we receive funds from you and we have
credited these to your Beehive Account, you can
start financing a Business in accordance with the
financing process set out below. Any applicable fee
may be deducted from time to time from the balance
of funds we hold for you. The funds held in the Client
Monies Account on your behalf will be held until they
are withdrawn by you, applied towards applicable
fees or transmitted to a Business under an
investment or financing (at which time it will be
transferred to the relevant Business’ bank account).

Calen lua b S J)sall Leasl 8 56K clia I sa¥) alins of 25 6-4
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4.7. You may only withdraw funds from your Beehive
Account in excess of the aggregate total value of
financings made and live Bids you have made on
Beehive. Funds may only be paid into your specified
Omani or international bank account with a valid
IBAN number (or foreign equivalent) and which is
maintained in your sole name or jointly with another
person after all amounts payable to Beehive have

been deducted / paid.
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4.8. Withdrawals of funds from your Beehive Account are
permitted only after ninety (90) days from the date
the deposit is made. All bank charges relating to
withdrawals from your Beehive Account will be paid

by you in full and netted off your repayment.
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4.9. We may suspend or place limitations on your
Beehive Account at any time if we believe it is
appropriate in order to comply with our legal or
regulatory obligations or these Investor Terms. This
may include periods where we need to obtain
additional client identification documents, and / or
your country of residence changes to a jurisdiction
outside of which Beehive does business. For more

details about how we use your information, please

s gl el palal) Gl Glua o 258 it ol et O a3 W 52 9-4
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www.beehive.om/privacy-policy

refer to our privacy policy
at www.beehive.om/privacy-policy.
5. SOPHISTICATED, ANGEL AND RETAIL Al jaffina g e paieaa g dling jaffins ) ciiail) -5

CLASSIFICATION

5.1. Where appropriate, we need to classify you as either
a Sophisticated, an Angel or a Retail Investor, as
classified by the FSA. This classification may limit
the amount of funds you can transfer in any one year
and the amount you bid per RFF.

e eliinsa 5f dline pativneS Ll cliiai o ) gl o dbaulia 068 Lda 1-5
Slo il e Jary 8 Jlall (3 gud Alall Aiel) Carioat Cum 35323 jaihue
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5.2. By default, you will be classified as a Retail Investor. | dslall Al ael @l oy 45 a3 jaiieS Sliiial &) Cogu ¢ ol Bl auin K5 2-5
Under the FSA rules, this will limit the maximum you | faie ) 4l s liSay 53l i) 2l o 2l e 138 Jasy g e Jall 55
can transfer to Beehive in a calendar year to OMR e Jly 20000 ) s ale sl 8 Cade
20,000.

5.3. If you wish to be classified as a Sophisticated or an | e «Ie jeiiue of cline paiineS dligias 3 of b b e 3 3 Al 3325

Angel Investor, which will remove the limits set out in
5.2 above, then please contact us and we will
discuss the additional steps we need to undertake.
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6. TERM FINANCE AND PROJECT FINANCE
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6.1. This section relates only to term finance (Term
Finance) and project finance (Project Finance) and

describes:

iy ("0a¥) desal’ o 4l L) Y1 Jepdle V1 sl 18 Lin Y 1-6
scay 5 (Male g pdiall Jygalt o 4] L) & g il

6.1.1. An overview of the financing process

sl dlee (e Aale 3,03 1-1-6

6.1.2. How bids are made

Slelaall Jae ol a8 2-1-6

6.1.3. The contract that is entered into between you
and the Business

A ) slinall a5 elig 4yl a3y 3 Gl 3-1-6

6.1.4. Interest and repayment by the Business or Lo gl o) A el slaad) (e 52 il ) sa¥) dada 5 32303 4-1-6
Intermediary
6.1.5. How you can transfer your contract to another A e ) @liie i (S 35 5-1-6

Investor

6.1.6. Our fees

Lo a1 6126

6.2. The Financing Process

Gasatll dles 2-6

6.2.1. There are three ways to provide Term Finance
on Beehive:

i Aula e "JaT g5l il 5 256 i 126

6.2.1.1. by self-selection of Businesses using the
Beehive search tool to identify RFFs that
you might be interested in and bidding
on those RFFs in online auctions via the
Beehive marketplace (Marketplace) for
a finance part (Finance Part);

duale Gy Ay pladiul oyl e Agjladll clddall S sVl 1-1-2-6
Sl e el misii s Loy oga 58 38 1 gt cllla e il Clgen
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6.2.1.2. by choosing to purchase individual
Finance Parts already financed by other
Investors on the secondary market on
the Site (Secondary Market); or

G patine Aland 5y Jailly A sen 49358 Joad pjal i of s ol 2-1-2-6
S (" ol 4] i) aBgall e (5 s B gl (8 0 A

6.2.1.3. by pre-selecting the types and profiles of
businesses that you would like to finance
and then using an automated tool on the
Site called Diversification-Plus to
automatically select the RFFs that you
Bid on that match your pre-selected
criteria in online auctions.

a5t o) nd A A sl il il ¢ 53 GGasall SUERY) A (0 3-1-2-6
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6.2.2. You can also use a combination of the above
ways to provide financing.

sl apaiil oMo 5 5Sall 3kl pea) a2iid of Liay) @li€ey 2-2-6

6.2.3. For Project Finance, bids are made via the
Marketplace. There is no Secondary Market for
Project Finance.

25 Vs c@oadl DA (e Cilplanl) a8 (5 yay e g pdial) Jy g dal (15 3-2-6
ke g piall g gl (5 93 (3 g

6.3. The Bidding Process

CilpUanl) aa8 Al 3-6

6.3.1. All applications to acquire funds on Beehive
are carefully reviewed by our credit team, and
classified at the initial application stage into risk
bands. The risk classifications awarded are
based on our review and data obtained from
reported / regulated external credit reference
agencies. Businesses which pass this
screening process will be permitted to create
an RFF. The risk band and the tenure of the
financing will determine the pre-fixed interest
rate.

disa o Jpanll anfill il moas Aaad jay W 2l GV (33 8 050 1-3-6
Y bl A5V aal Als je & L) Caiead oy lin Ciilg duale o
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6.3.2. Once you have decided which Business(es)
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you want to finance, you will be invited to
choose the amount that you want to advance
by way of financing. Provided you have
credited sufficient funds to the Beehive
Account, this offer to finance, known as a bid
(Bid), then becomes active and shall be
entered into the live auction on Beehive. You
can increase your Bid by increments of OMR
100. The maximum Bid you may submit per
Business is unlimited, subject to the amount of
finance to be raised at the time of your Bid, the
funds you have credited to the Beehive
Account and the regulatory limits described
above.

el b e 4ea O 3y @ gl JUAS OY lisen wl i delisad
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6.3.3. The Bid process is on a first-come basis,
Investor Bids will be placed in the following
order of priority: (1) Institutional Sophisticated
Investors; (2) Individual Sophisticated and
Angel Investors; (3) Retail Investors, until the
RFF is funded fully. All Bids on Beehive will be
subject to such minimum bid rate as we may
set from time to time and shall be no less than

OMR 100 per Bid.

sl el g oy Caguns Y5l G e el o ellaall dlee (332346
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6.3.4. If you are using Diversification-Plus, which is
Beehive’s auto-bidding tool, you will be free to
choose your preferred risk bands, tenures and
the amount of the Bid per risk band. We will
automatically bid funds available to you in your
Beehive Account on all live RFFs that match
your pre-selected criteria up to the levels you
have set. The interest rate offered is the pre-
fixed rate based on the risk band and tenure of
the RFF. Diversification-Plus will finance up to
the maximum amount per Bid that you have
specified to any one (1) RFF identified as
matching your pre-set amounts, assuming you
have sufficient funds in your Beehive Account.
If there are insufficient funds, Diversification-
Plus will default to the minimum bid amount of
OR 100 per business and multiples thereof.
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6.3.5. You can place Bids manually as well as use | e gsi dlal Jua alasiul ) 28yl Ly Slelall o5 o A€ 5-3-6
Diversification-Plus on RFFs. o sail) il
6.3.6. All Bids made by you in an auction are final | &l )5S o) s diled (e 3 e (b il L ) Clelaal) paan 555 6-3-6
and shall be binding unless: Al

6.3.6.1. the RFF auction period expires and the
RFF in respect of which you submitted
your Bid is not funded fully;

e 53 iyl il g s ¥ 5 iyl allad el 313l 5 g5 1-6-3-6
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6.3.6.2. the Business declines the aggregated
financing offer (Finance Offer), including
your Bid, made by you and other
Investors on Beehive;

was! ol L)) el Jisall Gamse dgjladll Slaal (mb 5 2-6-3-6
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6.3.6.3. the Business cancels the auction prior to
expiry of the auction period; or

b e lall o 3al) Bae el U kel o all 3 sl slisa) 2l 3-6-3-6

6.3.6.4. we withdraw an auction for an RFF,
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including due to any breach of any
applicable terms.

Sl Ll 350 Y

6.3.7. An RFF must be funded fully in order for a Bid
to be accepted. An RFF will be made up of the
sum of the Bids made. The Business can then
accept the Finance Offer or allow it to lapse
(which will happen five (5) working days after
the date of expiry of the RFF auction period) in
which case your Bid shall be deemed
unsuccessful and the amount of the Bid shall
be released back into your Beehive Account.

OsSh Chguas slhe gl 9 Jal (00 ALl 3 ) gomy i s b (51 sl iy 7-3-6
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6.3.8. We reserve the right to withdraw auctions on
Beehive, and to suspend availability of the
Diversification-Plus tool, at any time for any
reason and without prior notice. We may also
change the minimum and maximum amounts
that you can Bid in an auction and will notify
you of relevant changes on the Site from time

to time.

Al Gl oy Calen aie o dledl Glal Jall s 3 3l Lading o 8-3-6
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6.3.9. You can monitor your portfolio of investments | "lstac" and A Cilen diais Lo Gl iYL palal) clile 48] e dliSay 9-3-6
on Beehive in the “My Bids” section of the Site. L sally
6.4. The Finance Contract Jusall) 38 4-6

6.4.1. Every Finance Contract you enter into on
Beehive  will incorporate the Finance
Conditions. You will be invited to accept the
Finance Conditions when you sign up as an
investor on Beehive. Each time you submit a
Bid you will be agreeing to be bound by the
Finance Conditions.
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6.4.2. Once an RFF is funded fully (by your Bid and
Bids made by other Investors) the Business will
be invited to accept the Finance Offer. Once
the Finance Offer has been accepted by the
Business it cannot be cancelled or amended by
the Business and the Business will be required

to enter into a Finance Contract with you.

S lelUanll 5 403 3l planlly) ALalS 5 ) gy Ja gaill qulla s g oy () 223 2-4-6
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6.4.2.1. As a condition precedent of the Finance
Contract, the Business will be required to
provide signed and dated cheques from
a recognised bank for the financing
secured being separate cheques for
each instalment of the financing which
will be payable on the dates that each
payment will fall due for Term Finance
and Project Finance.

pain o) Al slinall e Ja it Cogw (Jygadll die o 3l Ja i€ 122-4-6
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6.4.2.2. In addition, as a condition precedent of
the Finance Contract, the Business will
be required to provide additional signed
and dated cheques from a recognised
bank as set out in the Beehive Financing
Conditions.
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6.4.3. Provided the Finance Offer is accepted, and
the condition precedent specified above are
satisfied, your Beehive Account will be debited
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and your investment will be updated which you
can review in the “My Investments” section of
the Site. The Finance Contract shall be entered
into between you and the Business for your
Finance Part and the parties will thereafter
have direct recourse against each other in
respect of rights and obligations with the
Financial Conditions. No interest will accrue on
the financing until the Finance Contract is
formed.
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6.4.4. If the Business fails to provide the requested
cheques within the specified timescales the
condition precedent will not be satisfied and the
Finance Contract shall not be formed. In these
circumstances your Bid will be released and
will be free for you to invest in other

Businesses on Beehive.
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6.4.5. Once the Finance Contract is formed, the
amount of your Bid shall be transferred from
your Beehive Account to the bank account of

the Business.
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6.4.6. If you acquire a Finance Part, as set out below,
from another Investor, the relevant Finance
Contract will be assigned to you from the
transferring Investor and you will become a
party to the Finance Contract with the Business
and the relevant monies will be transferred
from your Beehive Account to the account of
the transferring Investor. Beehive will not be
involved in the transaction and both parties will
have direct recourse against each other only.
Information on the transfer of Finance Parts is
set below in these Investor Terms.
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6.4.7. Each time you acquire or transfer a Finance
Part, a documentwill be automatically
produced which will detail the legal terms of
your acquisition or transfer (Transfer

Certificate).
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6.4.8.In all Finance Contracts and Transfer
Certificates we will identify you by name or
your business and disclose your business
registration details and the relevant Business
will also be separately identified and their
business registration details will be disclosed to
you. Any notices and communications between
Investors and a Business should be sent
directly to us. You acknowledge and agree that
in order for binding legal obligations to be
created between a Business and Investors
pursuant to a Finance Contract or Transfer
Certificates, we must identify you by name or
your business by its name to the relevant
Business, and you hereby consent to such
disclosure for this purpose.
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6.5. Interest and Repayments

B iasall ciladal) g 508l 5-6

Office 103, Al Noor Plaza, Madinat Qaboos, Muscat, Oman,
Oman

Beehive Financial Technology SPC is regulated by the FSA

T: +968 2469 2911
E: team@beehive.om

www.beehive.om




© beehive

an e enterprise company

6.5.1. The repayments due to you under each
Finance Contract can be viewed in the “My
Investment” section of the Site. The Finance
Contract governs the frequency and amount of
each repayment.

eon b digad e (S Wk ell Adaiiall By jiall Gladdll (e Sy 1-5-6
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6.5.2. All repayments and interest accrued will be | & ¢ clus (&Aool 25l g 82 jiuall Cladall ies gla) b Cogu 2-5-6
credited to your Beehive Account on the due | (& e o 1508 (0S8 Cogus (Saain) &0 ) (8 oS5 Galdll (g Gl
date and you will be able to view them in the sl o ka5 g il and
“My Investment” and “My Transaction” section
of the Site.

6.5.3. All repayments will be made to Investors | Auall aad Gsn Gapalieddl A 33 jiudl Gladall pes ads b Cogw 3-5-6

without deduction of tax. It is your responsibility
to account for any other taxes that may be
payable on your repayments to any tax
authorities. You also acknowledge and agree
that you shall be solely responsible for estate
or succession planning in managing how your
Beehive Account may be accessed, or any
credit balance withdrawn or transferred to your
nominated beneficiaries in the event of your
death or incapacity.
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6.6. Transferring your Finance Part (Term Finance
only)
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6.6.1. If you want to recover the money you have
financed before the term of the Finance
Contract expires, you can transfer your
Finance Part to other Investors by transferring
your Finance Parts in full on the Secondary
Market.

i O U8 g sadl) 3 axday o 38 o3 Jlall salaias) L 3y 55 3 ANl 3 1-6-6
Os A Gasdiias ey (el Gaalll £ Jsad O dliSay ¢y palll die B0
A3l ggeall o ALaS 3 ) pamy oy (alal) Gy gail g a0 Jisad 3ok

6.6.2. Notwithstanding the right of an Investor to
recover and seek recourse for recovery of any
funds owed to it by the Business, no Finance

Parts may be transferred:
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6.6.2.1. until one instalment repayment has been
made by the Business;
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6.6.2.2. with three (3) repayment remaining;

5 «cal=dn (3) G play & 2-2-6-6

6.6.2.3. for specific facilities that are not eligible
for transfer (stated on initial marketplace
listing);
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6.6.2.4. where the Business concerned is in
arrears or where the Business is in
default (as set out in these Investor
Terms or any other applicable terms)
(i.e. has missed a repayment).
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6.6.3. You can apply a mark-up or mark-down on the
interest rate to each Finance Part, you decide
to transfer. The amount by which you can mark
the interest rate up or by down is specified on
our Site.
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6.6.4. The transfer price for Finance Parts, will be the
outstanding principal amount plus or minus the

mark-up / mark-down.
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6.6.5. You can transfer your Finance Parts on the
Secondary Market on an individual basis and
you will decide exactly which Finance Parts
you wish to transfer. You can select the
Finance Parts you want to transfer in the “My
Investment” section of the Site, and these
Finance Parts will be listed on the Secondary
Market for transfer.
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6.6.6. If you acquire Finance Parts, you will be
assigned the right to receive payment of
instalments for the Finance Part and shall be
charged the transfer price set by the
transferring Investor. Such amount shall be
deducted from the funds held for you in your
Beehive Account and credited to the

transferring Investor.
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6.6.7. If you transfer a Finance Part, the right to
receive payment of future instalments shall be
assigned by way of transfer to the buying
Investor and the price of the Finance Part shall
be deducted from the buying Investor and
credited to you in your Beehive Account after

deduction of the Sale Fee (see below).
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6.6.8. You may not acquire a Finance Part on the
secondary Market until you have completed at
least one successful Bid via the Marketplace
nor via our Working Capital Financing product

described below.
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6.7. Investor Fees
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6.7.1. We have the right to charge a fee for Investor
take-on which will cover the cost of our third-
party providers undertaking “know your
customer” checks. The maximum cost of this
will be a one-off RO 5/- (inclusive of VAT) and
this will be deducted from your first transfer.
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6.7.2. If you decide to transfer a Finance Part we will
also charge a Finance Part sale fee of 0.50%
(Sale Fee) of the total outstanding principal
value of each Finance Part, or Unit thereof,

transferred.
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6.7.3. We reserve the right to waive, reduce or
increase the applicable fees from time to time.
Any such changes shall be notified on the Site
in advance by providing a thirty (30) day notice

of the same.
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6.7.4. You acknowledge that all fees payable to us
are to compensate us for our, and our
associated companies’, roles in administrating
and facilitating the services provided in

connection with Beehive.
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6.7.5. All investor fees are inclusive of Value Added
Tax, which Beehive will pay on your behalf, as

may be applicable.
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7. WORKING CAPITAL FINANCING
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7.1. This section relates only to working capital financing
(Working Capital Financing) and describes:

Jlall iy Jasat = 4l L) Jaladl Jal) Gl 5 Jagis ) e 3o 138 Jasi 2 ¥ 127
sy ("dalal)

7.1.1. An overview of the working capital financing
process
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7.1.2. How bids are made

7.1.3. The contract that is entered into between you
and the Business
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7.1.4. Interest and repayment by the Business
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7.1.5. Our fees
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7.2. For the avoidance of doubt, you cannot transfer
Working Capital Financing Finance Contracts to

other Investors via the Secondary Market.
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7.3. The Financing Process
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7.3.1. Before you can invest in a Business’ RFF for a
Working Capital Finance Contract, you must
set your Investor Parameters (as defined
below).
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7.3.2. Each Business will upload their invoices /
purchase orders (individually, an Invoice/
Purchase Order being a RFF) onto the Site
and the Business will then seek finance against
the Invoice. A Business can request up to 80%
/ 100% of the total Invoice / Purchase Order

value (Percentage Funding).

Sl el ey Al Ll il ad e &y jlad slidie JS A Cagw 2-3-7
Slo (Jisad b Sl gyl el /5508 5 sa o i b ) sem) Ley dualal)
BN Qe dysall o Jsemnll 3 Mamy Byl slinall and Cagus o gall
el Bl /5,8 Maa) 50 % 100 /% 80 i ks of &y jlas sliia (5Y oSy
(Bsiall Ay o sl £ il

7.3.3. Your Investor Parameters will determine what
offers you make to a Business and you must

set the following criteria:
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7.3.3.1. percentage Funding that you wish to
offer to a RFF for a Finance Part;
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7.3.3.2. total exposure that you wish to have on
one (1) RFF;
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7.3.3.3. the maximum length of financing, being
the longest term you wish to finance for;
and
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7.3.3.4. the risk bands that you wish to invest in.
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7.3.4. Once you have set your Investor Parameters
as defined above, you will be making an offer
to Businesses for any RFF that they make and
where the Investor Parameters are met, such
will become a Bid. Investor Bids will be placed
in the following order of priority: (1) Institutional
Investors; (2) Sophisticated and Angel
Investors; and (3) Retail Investors. You can
amend your Investor Parameters at any point
and these will be applied to all future RFFs
upon which you have not Bid to or where you
have already entered a Finance Contract.
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7.4. The Bidding Process
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7.4.1. All Businesses which apply to acquire funds on
Beehive are carefully reviewed by our credit
team and the Businesses’ specific customers /
suppliers (Customers / Suppliers) against
which they will be seeking finance are checked
by us.
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7.4.2. We also receive signed dated facility cheques
for the full credit facility that is agreed and
these have to be in Beehive’'s possession
before any Working Capital Financing RFFs
are allowed to be uploaded by the Business. In
addition, the Business will be required to
provide updated signed and dated cheques
from a recognised bank for the full amount of
the outstanding facility every six (6) months.
Failure to provide the new Facility Cheques will
result in a Default, as set out in section 9.
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7.4.3.0nce a Business and their Customers /
Suppliers are approved on our Site, the
Business is able to upload their Invoices /
Purchase Orders and state the repayment date
(Repayment Date) that the Business is
seeking. The Site then matches the RFF with
the Investors on our Site who have matching

Investor Parameters.
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7.4.4. If a Business agrees with the terms, then they
accept the Bids from the Investors. The cost of
finance (Cost of Finance) will be fixed. Your
Bid will be reserved for forty-eight (48) hours
during which the Business must email Beehive
a copy of the Invoice / Purchase Order, proof of
delivery if relevant and any other documents
requested by us (Supporting Documents)
which we will review. We will contact the
Business if there is a discrepancy with any of
the Supporting Documents.
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7.4.5. A completed RFF will be made up of the sum
of the Bids made to fund fully the RFF at the
time the Business accepts the financing. The
Business can then accept the Finance Offer or
allow it to lapse (which will happen for forty-
eight (48) hours after the date of expiry of the
RFF) in which case your Bid shall be deemed
unsuccessful and the amount of the Bid shall

be released back into your Beehive Account.
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7.5. The Finance Contract

gl e 57

7.5.1. Every Finance Contract you enter into on
Beehive  will incorporate the Finance
Conditions. You will be invited to accept the
Finance Conditions when you sign up as an
Investor on Beehive. Each time you submit a
Bid you will be agreeing to be bound by the
Finance Conditions.
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7.5.2. Once an RFF is funded fully (by your Bid and
Bids made by other Investors) the Business will
be invited to accept the Finance Offer. Once
the Finance Offer has been accepted by the
Business it cannot be cancelled or amended by
the Business and the Business will be required
to enter into a Finance Contract with you. Your
Beehive Account will be debited and your
investment will be updated which you can
review in the “My Investments” section of the
Site. The Finance Contract shall be entered
into between you and the Business for your
Finance Part and you will, therefore, have
direct recourse against the Business in the
event of its failure to comply with these Investor
Terms. No interest will accrue on the Finance
Financing until the Finance Contract is formed.
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7.5.3. Once the Finance Contract is formed, the | Glus (e ¢l paldll claall flie Jisad ay (Jagalll e Aelua a5 3-5-7
amount of your Bid shall be transferred from Al slasall Sl cleal) ) el (el Gilgn
your Beehive Account to the bank account of
the Business.

7.5.4. In all Finance Contracts, we will identify you by | gatis d el diliin ol aul¥l léy i o 65 Co g (Jagaill 680 aren 8 4-5-7

name or your business and disclose your
business registration details and the relevant
Business will also be separately identified and
their business registration details will be
disclosed to you. Any notices and
communications between Investors and a
Business should be sent directly to us, as set
out in the Finance Conditions. You
acknowledge and agree that in order for
binding legal obligations to be created between
a Business and Investors pursuant to a
Finance Contract, we must identify you by
name or your business by its name to the
relevant Business, and you hereby consent to
such disclosure for this purpose.
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7.6. Interest and Repayments
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7.6.1. A Business can choose from two forms of
repayment:
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7.6.1.1. Payment by the Business to Beehive
(Indirect  Payment): By Indirect
Payment, the Business’ Customers pay
the Business for the invoices and then
the Business settles the financing with
Beehive.
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7.6.1.2. Payment by the Business’ Customers to
Beehive (Direct Payment): By Direct
Payment, the Business gives its
Customers our bank details and the
Customers pay us the full Invoice
amount and we then pay the Business
the surplus payment of the unfunded
Invoice less costs.
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7.6.2.If a Business opts to repay the Finance
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Contract via the Direct Method, the Business
remains fully liable for the financing to you and
the other Investors. Neither Beehive nor you
and the other Investors have any claim over
the Customer.
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7.6.3. Neither Beehive nor you and the other | Lal /sl Zaga (s A Gsativall s Calen 4S8 ) il Jaati V5 3-6-7
Investors take an assignment of an Invoice / Al slinall ool Lgisle Jlai g o) )
Purchase Order and the title remains with the
Business.
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of a request early, then the interest charged is A
pro-rated to the duration of the financing. A
Business cannot part-pay an individual request.

7.6.5. When we receive payment, either from the | gix Cisw dasdee go ol &lail sLisall (o el pu daddll alins Laxe 5-6-7
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interest. You will be able to view them in the
“‘My Investment” and “My Transaction” section
of the Site.

7.6.6. The repayments due to you under each | i & disad die JS1 Wk cll datudl ciladall e o3V (Say 6-6-7

Finance Contract can be viewed in the
“Working Capital Finance” section of the Site.
The Finance Contract governs the amount of
each repayment.
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7.7. Finance Extensions
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7.7.1. If a Business does not repay the Finance
Contract by the Repayment Date Beehive may,
on your behalf but at our discretion, grant the
Business an extension of 30 days (Extended
Finance Contract). You will be notified on this
on the Site. This will have the same 30-day
interest rate as per the original Finance
Contract which will be payable to you. Beehive
will  charge the Business  additional
administrative fees for this and you agree that
the administrative fees are for Beehive’s
account for managing the Extended Finance
Contract on your behalf.
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7.8. Investor Fees
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7.8.1. We have the right to charge a fee for Investor
take-on which will cover the cost of our third-
party providers undertaking “know your
customer” checks. The maximum cost of this
will be a one-off RO 5/- (inclusive of VAT).
This will be deducted from your first deposit.
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7.8.2. We reserve the right to waive, reduce or | ) iy (e didaall agu I ad i of Jlis 5f J3ls o 8 @all oa hadtias 2-8-7
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Any such changes shall be notified on the Site.
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are to compensate us for our, and our
associated companies’, roles in administrating
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and facilitating the services provided in
connection with Beehive.

8. Our Appointment as Collection Agent
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8.1. Without prejudice to an Investor’s statutory right to
proceed against the Business for any breach of its
obligations in the Omani courts:
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8.1.1. By accepting these Investor Terms, you agree
to appoint us as your collection agent in the
event of a default on the repayment of any
Finance Part you have provided.
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8.1.2. We may in turn appoint a registered and
appropriately licensed recovery or debt
collection agent to act on our behalf. If we

appoint a third party agent, we will inform you
seven (7) calendar days in advance. You also
authorise us to take all and any reasonable
action to protect your rights as available in any
relevant jurisdiction which may include:
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8.1.2.1. the taking of cheque(s) from a Business;
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8.1.2.2. registration of liens, charges and similar
rights or securities as available; and

Loa clilaall ol dgaliall (3ially g yadlly o )l Juand 2-2-1-8
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8.1.2.3. any other remedy or action as may be
available from time to time in accordance
with applicable law and which sufficiently
protects the integrity of the Investors.
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8.1.3. We may provide to you as the Investor certain
information about the assets of that Business, if
we hold such information for the Business,
and/or an asset register detailing such assets
together with estimated forced re-sale value of
such assets on enforcement. In such
circumstances, any asset valuation provided
will be indicative of the value of the asset only
and realisation on enforcement in connection
with the sale of such asset may be lower than
the value set out in the asset register.
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9. Default
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9.1. You agree that in the event of default under a
Finance Contract, we shall be entitled to take the
administrative steps set out in these Investor Terms
on your behalf. In certain circumstances, we may act
outside and/or ahead of the following process to
pursue default payments (whether or not in formal
default) where we consider this to be in the best
interests of you and our other Investors. We may
recover our reasonable costs and expenses for
taking the action described in this clause from the
defaulting Business. Alternatively, we may deduct
such costs from any amounts recovered by us from
you provided that such costs have been agreed in
advance with the Investor.
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9.2. We may also seek to restructure Finance Contracts

if we believe this is beneficial for you. You will be
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informed via the Site of such restructuring (and its
principle terms). To the extent that any additional
documents have to be executed / re-executed as a
result of the restructuring, we will prepare such
documents, and submit the same for execution by
the Investor(s) (as appropriate).
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9.3. If the Business defaults on a payment, we will
contact the Business, either by telephone or by
visiting their premises within twenty-four (24) hours
of notification of non-payment to inform them that we
will reattempt to collect the outstanding payment in
respect of that Finance Contract the next working
day after the payment was due. If our reattempt to
collect the full payment fails three (3) working days
after the payment was due, or earlier if we believe
the Business owner has left Oman or has willingly
defrauded you, the Business’ Beehive account will
be treated as an overdue account (Overdue
Account) and we will issue a written notice to the
Business.
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9.4. If the Business does not reply within twenty-hour
(24) hours, a written legal notice will be issued. If
there is no reply from the Business within seven (7)
calendar days, the Business will be in default of the
Finance Contract and the outstanding balance shall
immediately become due and payable by the

Business (Default).
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9.5. If an installment cheque or Facility Cheque is not
honoured and the Business goes into Default, we
may refer the default payment to an appropriately
licensed recovery, security or debt collection agent
(Collections Agency), who will attempt to collect
the money on your and any other relevant Investors’
behalf, and you authorise us to appoint such
Collections Agency on your behalf. Any fees that the
Collections Agency charges for this initial debt
recovery will be added to the finance amounts due
and payable by the Business that they are seeking
to collect and will not automatically reduce the
amount available for distribution to you. The
Collections Agency may deduct up to 50%, or such
lower percentage agreed by us, which is
representative of market practice, of the amount it
recovers from the Business and the remaining
proceeds will be distributed to Investors. Where
possible, this fee will be added to the outstanding
financing amount so as not to reduce the amount
Investors receive. As set out in paragraph 8.1.2, we
will inform you seven (7) calendar days in advance
of appointing the Collections Agency. You will have
seven (7) calendar days from receiving such notice
via the Site to opt out of us appointing a Collections
Agency on your behalf if you decide to pursue the
Business yourself, and you must notify us of this
intention in writing before the expiry of this period.
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9.6. If the Collections Agency is unable to collect the

debt, we will notify you in writing of this and you will
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then appoint us as your agent to pursue the
collection of all the outstanding Finance Parts. You
acknowledge and agree that such agency
appointment is required so that there is only one (1)
claimant in any legal proceedings raised against the
Business. You will have seven (7) calendar days to
opt out of this agency appointment if you decide to
pursue the Business yourself and must notify us of
this intention in writing before the expiry of this
period. At this point, we shall provide you with the
relevant contact details for the Business to enable
you to pursue your claim directly. If you fail to opt
out, you will be deemed to have consented to this
agency appointment. We will then investigate with
the assistance of legal counsel the prospects of
recovering debt through the courts. If deemed
appropriate, we will instruct legal counsel to file
proceedings to recover the debt. We will pay back to
Investors in their proportionate share of any funds
successfully recovered, less the costs, expenses,
losses and any other liability (including (without
limitation) legal costs) and any claims reasonably
incurred during the process. We will act in a fair and
equitable manner to achieve maximum recovery for
all affected Investors, which may include extending
payment terms or transferring the debt to a third

party.
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9.7. You acknowledge and agree that commencing court
proceedings will be an action of last resort. There
are inherent risks in litigation and the outcome can
never be guaranteed. We give no guarantee that any
such action will be successful and you acknowledge
that such action could result in you and other
Investors being ordered by the court to pay
damages. In the event that you agree to the agency

appointment, you agree that:
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9.7.1. you shall not make any admissions without our
prior written consent;

9.7.2. you shall allow us to conduct and/or settle all
negotiations and litigation in connection with
the Finance Contract provided that such
discretion is exercised in good faith and for the
benefit of the Investor(s); and
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9.7.3. at our request, you shall provide all reasonable

assistance with such negotiations or litigation.
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9.8. We will endeavour to keep you up to date with the
progress of any efforts to collect overdue payments,
or collect on Overdue Accounts.
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9.9. It is possible that the sums recovered pursuant to
any debt collection action will not be sufficient to
discharge all obligations owing by the Business at
that time to all relevant Investors. If that is the case,
then the Investors shall only be entitled to recover
their proportionate share of such monies recovered.
In addition, it is possible that there may be other

creditors of the Business that have claims that may
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be recovered in priority to those of Beehive’s
Investors. Legal action is by no means a guaranteed
route to repayment in the event of a Default or failure
by the Business in meeting its payment obligations
under a Finance Contract.

9.10. If, pursuant to paragraphs 9.5 or 9.6, you opt out of
the appointment of the Collections Agency or
Beehive as your agent to pursue the collection of all
the outstanding Finance Parts, we agree to act in
accordance with your instructions to:
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9.10.1. appoint you as a separate agent or as a co-
agent jointly with us;
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9.10.2. assign any of our rights or transfer by
novation any of our rights and obligations to
you (whether in relation to the Finance
Contract, any cheques, any guarantee(s) or
promissory note(s)); and/or
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9.10.3. exercise all (or any) of our rights, remedies,
powers or discretions under any Finance
Contract, in relation to any cheques, any
guarantee(s) and/or promissory note(s), for the
purposes of obtaining or enforcing any
judgment in any jurisdiction. We may recover
our reasonable costs and expenses for taking
the action(s) described in this clause from any
amount recovered.

Gihle o Wladta o Lol o Wds g Ga (6l sf) aaes 4ulas 3-10-9
S /s (Qlla) glaa f 5l /5 lSed b Blate (Jpsal die (oY e 4 il
bl palaial of 8 oSa ol 2 e Jseand) Gl el dal e Al ¥ sa
eoaY! 3a dal e leleats i) & gieall sl 5 ld g yomall 3 jis o W s

303y i sl e 2l 138 (3 38 e sl (e ja YY)

10. Exclusion of liability
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10.1. We give no warranty and make no representation as
to the ability of Businesses to meet their payment
obligations under any Finance Contract and we are
in no way liable for the debts of Businesses or any
failure by them to meet their financial obligations.
You acknowledge and agree that you are bidding
and financing on Beehive entirely at your own risk.
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10.2. Calculations we provide on the Site relating to the
likely rate of return on financings are for guidance
purposes only and should in no way be considered a
guarantee of the return which may be realized.
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10.3.We cannot guarantee that there will be sufficient
Bids in respect of any RFF to fully fund the RFF and
allow your funds to be invested or that there will be
sufficient Businesses for you to invest in.
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10.4.Where we have secured any form of personal
guarantee or promissory note in support of a
financing on your behalf as an Investor, you accept
that the enforceability of such personal guarantee or
promissory note shall be subject to normal legal
risks and limitations and that we will not have
ensured that any individual providing such a
guarantee or promissory note has been
independently advised of the impact of such a
personal guarantee or promissory note. Such
guarantees or promissory notes can be open to
challenge, including in circumstances where the
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individual granting the guarantee or promissory note
has been subject to undue pressure or influence
from a third party.

10.5.1f you are an Investor on Beehive, you generally
cannot also be a Business. An exception would be
where you are investing in your own personal
capacity, but you happen to be a director, owner or
representative of a Business raising financing. You
may not knowingly invest in your own Business on
Beehive. We retain the right to grant specific
exceptions to this rule, but shall in no circumstances

be obliged to do so.
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10.6. The above exclusions do not apply to proven

negligence, 21illful default and fraud. a3l

11. Indemnity ol -11
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as well as our subsidiaries, affiliates, officers, | crosaly Galsiwaly W Al Glasgally W AUl Gl a0 ) Ayl gad
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Indemnified Parties), without limit, from and against
any and all actions, claims, suits, demands,
judgments, losses, costs, expenses, regulatory fines
and / or damages, including attorney’s fees, for or
arising out of any breach by you of these Investor
Terms or any Finance Contract and / or any third
party claims arising out of any breach by you of
these Investor Terms or any Finance Contract and /
or failure to comply with any applicable laws and
regulations save where due to proven negligence,
fraud and 21illful default. The provisions contained in
this clause shall survive the termination or expiry of
these Investor Terms.
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12. General Terms
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12.1. The information provided on the Site is directed
solely at and is for use solely by persons and
organisations that meet the criteria of an Investor as
set out in clause 1 above and the equivalent criteria
set out in the Terms and Conditions for Finance
Businesses (accessible at www.beehive.om/terms-
and-conditions). This Site is not intended for
distribution to, or use by, any person or entity in any
jurisdiction where such distribution or use would be
contrary to applicable law or regulation. Beehive is
offered to you from, and these Investor Terms are
entered into in, the Sultanate of Oman.

5 ey Leal a5 8 53 e 5 gumay @ sall o Aadiall o shaall 5,130 &3y 112
1l b lgle (m peaiall el julaay 85 Gl e g paliosl U8 (10 32 5d1
Al ) dosadl) Jleel dag iy a5t 8 Lo (a saial) LIS juleall 5 o3led
o=l (Www.beehive.om/terms-and-conditions @ sl e lede Jgaal)
@l B LS S pand (sl (U8 e pla3BY) Sl ) sl @sall 138 e i all
sl Gkl Caal sl o sl Lia jlae aladia¥) ol a3l @lld () oS5 Wlim AV 5 (3l
aisall 0 giy (B Jsdall d g e ) Calen duaie (e Qs bl Aaal 5 220U

FEPOR SR PATY

12.2.Beehive has the right to suspend any Investor's
accounts if we believe (acting reasonably) that you
are not abiding by these Investor Terms, if you
attempt to use the Site for any purpose other than it
is intended, or you attempt to contact other
Investors, or you breach the Privacy Policy or any

other applicable term.
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12.3. We may perform any of our obligations, and exercise
any of the rights granted to us under these Investor
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Terms, through a third party. We may assign any or
all our rights and obligations under these Investor
Terms to any third party.
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12.4.1f any clause or part of any clause of these Investor
Terms is found to be void, unenforceable or invalid,
then it will be severed from these Investor Terms,
leaving the remainder in full force and effect,
provided that the severance has not altered the
basic nature of these Investor Terms.
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12.5.No single or partial exercise, or failure or delay in
exercising any right, power or remedy by us shall
constitute a waiver by us of, or impair or preclude
any further exercise of, that or any right, power or
remedy arising under these Investor Terms or

otherwise.
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12.6. All disclaimers, indemnities and exclusions in these
Investor Terms shall survive termination or expiry of
these Investor Terms.
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12.7. These Investor Terms and the documents referred to
in them set out the entire agreement between you
and us with respect to your use of Beehive and the
services provided via the Site and supersede any
and all prior or contemporaneous representations,
communications or agreements (written or oral)
made between you or us. These Investor Terms may
be amended by us from time to time, by us providing
electronic natification to you of any such amended
Terms on the Site.

iy Ll S e Lo Le) Laal) Colatiall g 38 pelicall 2 gi (yali 7212
Gy alsall oo Aadial)l Cleadll s Ciln Auaial cul elaladiuly Gl Lad Ly
s A il lBEY) S Dl yall ol )Y 5l satl) man s ol dae Jads
) s e el el st oy o o W S smas Ui o ol Aa el (3520

sl e el w30 sl el g i) Uad) oy Uil 55 @ll3 5 AT

12.8. These Investor Terms together with the documents
referred to in them, and any non-contractual
obligations arising out of or in connection with them,
shall be governed by the laws of Oman. You
irrevocably submit to the exclusive jurisdiction of the
Courts of Oman over any claim or matter arising
under or in connection with these Investor Terms
and we submit to the non-exclusive jurisdiction of the
Courts of Oman in connection with the same.
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12.9. Notwithstanding paragraph 12.8 above, the Investor
and Beehive shall not be prevented from taking
proceedings relating to any claim or matter arising
under or in connection with these Finance
Conditions or any Finance Contract in any other

courts with jurisdiction.
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12.10. We will run promotions at times which you
may choose to avail. Beehive has the right to offer
and cease promotions at its full discretion and also
has the right to remove promotions given if an
investor is abusing the promotion. This includes, but
is not limited to, withdrawing funds to include the
promotion within a short duration.
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12.11. If there is any conflict between the Arabic
version and the English version of these Investor
Terms, the English version shall prevail.
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13.1. Beehive is a company incorporated in Oman under | «1416221 &8 sl daw daniis clae (A e A8 55 a Calen 48,5 13-1
commercial registration number 1416221, and | «103 i L Calen &y dad g 8 Jlee DU st )l W jia s Jaeall i€ ady
whose registered office and principal place of | «aiue (112 <5 1288 s ) 4 p G sdica chiua osild GUaludl A ¢ DL ) 5
business is c/o Beehive at Office 103, Al Noora e
Plaza, Madinat Qaboos, PO BOX 1288 PC 112,
Muscat, Oman.
14. Contacting us W Jla -14

14.1. Should you have any questions about these Investor
Terms, or wish to contact us for any reason
whatsoever, please contact us on www.beehive.om.
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14.2. In the event that you have a complaint regarding any
aspect of our service, you can email our Compliance
department at compliance@beehive.om. The
Compliance department will then carry out an
impartial review of the complaint with a view of
understanding whether we acted fairly and within our
contractual obligations. A final written response will
be provided outlining the outcome of the review. If
you do not feel your complaint has been resolved
satisfactorily you may then refer to the matter to the
FSA.
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