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TERMS AND CONDITIONS FOR ISLAMIC INVE

The following terms and conditions for Investors (InV
Terms) explain the Beehive online platform (Beehive), how to
become an investor on Beehive (Investor) and use the
website www.beehive.om (Site). These Investor Terms explain
all the Beehive products which are available through the
platform operated by Beehive, some of which may not be
relevant to you.
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We, us and our means Beehive Financial Technology SPC, a
company incorporated in the Sultanate of Oman, under
commercial registration number 1416221. Beehive Financial
Technology SPC is regulated by the Financial Services
Authority (FSA)) to operate a Crowdfunding Platform.
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References to you and your mean you as a user of the Site
and the services provided via Beehive, whether as an individual
or on behalf of the entity you represent, provided in each case
that the Investor criteria set out below are satisfied.
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To become an Investor on Beehive, you are required to comply
with the Investor Terms. By proceeding to review these
documents as an Investor, you are deemed to have read,
understood and agreed to comply with these Investor Terms.
These Investor Terms should be read alongside, and are in
addition to, our General Terms of Use and our Murabaha / ljara
Conditions (Conditions) (both accessible online
at www.beehive.om/terms-and-conditions) and our Privacy
Policy (accessible online at www.beehive.om/privacy-policy)
which are incorporated in these Investor Terms by reference.
You should read each of these documents carefully to ensure
you understand and agree to be bound by them and by
proceeding as a user of Beehive, you are deemed to have
understood and agreed to these documents.
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These Investor Terms create legal obligations with which you
will be bound to comply. By using the Site and the financing
services secured via Beehive, you confirm that you have read,
understood and agree to be bound by these Investor Terms, the
General Terms of Use, the Conditions and the Privacy Policy
(each as amended from time to time and made available on the
Site).
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Where you are acting as an appointed representative of a
partnership, company or other business you confirm by
continuing to be a user of Beehive, that you have the authority
to enter into these Investor Terms on behalf of the partnership,
company or business you represent and that your partnership,
company or business agree to be bound by these Investor
Terms. If you do not agree to these Investor Terms, you will not
be able to become an Investor.
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Each Murabaha / ljara Contract (Contract - as defined in the
Murabaha / ljara Conditions) entered into between an Investor
and a business on the Site (Business) includes, and are
deemed to incorporate, the Conditions. The Contract is a
separate binding legal agreement directly between you (as an
Investor) and the Business you invest in and/or finance. Your
relationship with the Business is governed exclusively by the
relevant Contract and following entry into the Contract the
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Investor will have direct recourse against the Business for any
breaches of the Contract or the Conditions by the Business. For
the avoidance of doubt, we are not party to your Contract. Each
Contract includes the Conditions and the specific Key Contract
Terms that are relevant to that Contract.
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You will be invited to accept the Conditions during your
registration to use Beehive and agree to be bound by them, in
your capacity as an Investor, in all your financing transactions
entered into on Beehive. The Business would have already
accepted these terms.
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If you enter into a Contract as an appointed representative of a
partnership, company, or other business you will be required to
warrant that you are duly authorized to act on its behalf. Breach
of this requirement may result in legal action being taken against
you personally and rendering the Contract unenforceable.
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These Investor Terms outline all the products that Beehive
offers either directly or through a third party although you may
only be interested in certain products or only eligible for specific
products due to not meeting our minimum terms as set out
below.
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1. Registering as an Investor
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1.1. To become an Investor, you must meet the following
minimum eligibility criteria:
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1.1.1. you must be an individual, or a business in the
form of a company, free zone company,
professional licensee, sole trader, partnership or
public body;
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1.1.2.if you are financing in your capacity as an
individual you must: i) be aged eighteen (18
years or over; ii) satisfactorily complete the
Investor guestionnaire available on
www.beehive.om; iii) provide evidence of a
permanent residence address; and iv) provide a

copy of your passport or other photographic ID;
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1.1.3. if you represent a business, the business must:
i) have a current valid company registration
document or trade license issued by the
appropriate licensing authority; and ii) have a

permanent place of business;
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1.1.4. if you represent a public body, you must be able
to provide documentary evidence that proves
that the body is valid and has been established

in accordance with any applicable laws;

Ao a e 58 0S5 o iy cale S il L Jias ) A 8 4-1-1
3 el il gl W a5 38 (55 QLS Oy SRS

1.1.5. you must have a valid Omani or international
bank account with a valid IBAN or equivalent

number;
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1.1.6. Have a minimum of OR 500 credited to your
Beehive Account, within 30 days of your

Investor Account being activated; and
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1.1.7. You must maintain a minimum balance of at

least OR 500to keep your account active.
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1.2. The minimum eligibility criteria listed above are not
exhaustive and we reserve the right in our sole
discretion to request more information and / or reject
any application to become an Investor where we
deem appropriate. Where you do not meet the criteria
listed above, you may be otherwise permitted to
become an Investor subject to our prior written
approval, which may be withheld in our absolute
discretion. All decisions made by us shall be final and
we are not bound to provide reasons for such
decisions.
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1.3. You shall solely be responsible for securing all
appropriate permits, licences, authorities’ approvals
and waivers (Permissions) required for performing
financing or investment activities on Beehive. We do
not make any separate enquiries to find out if you
have the appropriate Permissions in place or other

requirements set out herein.
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1.4. Itis your responsibility to ensure that the information
we hold on record for you is up to date. You agree to
inform us as soon as possible if any of the information
you provide to us changes at any time. If this
information means you no longer meet the criteria,

you may be asked to exit as an Investor.
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1.5. When you apply to become an Investor, we will carry
out “know your customer” procedures including
identity verification, anti-money laundering and fraud
checks on you as an individual or appointed legal
representative or authorized signatory of the business
or legal entity you represent. We use our own internal
guidelines and policies when assessing Investor
applications. We may require you to send us certified
copies of various documents as part of this process,
including passports and other identification
documents, powers of attorney and any other
documentation we may require in order for Beehive to
be able to carry out, and be satisfied that it has
complied with, all necessary “know your customer” or
other similar checks under all applicable laws and
regulations. If you do not provide all the
documentation requested by us, or the
documentation you provide is not accepted by us, you
will not be able to become an Investor. All
documentation must be provided at your cost.
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2. Our Role
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2.1. Our principal role is to act as a conduit to bring you
together with prospective Businesses, to provide a
stream-lined process for entering into Murabaha /
ljara Contracts (Contracts) and to co-ordinate and
facilitate the payment and collection of sums due
under or in connection with those Contracts (including
certain limited actions if a Business defaults, as set
out in these Investor Terms or any other applicable
terms) in coordination with our duly licensed third
parties. Other than those activities you authorise us
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to carry out in these Investor Terms, we will not
perform any decision making functions on your
behalf. You shall retain complete control and
discretion over whether or not to grant a Contract to a
Business, and on what terms and its enforcement, as
well as over all other aspects of your participation on
Beehive.
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2.2. We allocate each Business a risk band classification
at the time a Request for Funding (RFF) is processed,
which is based on information included in the
Business’ application and the results of our external
credit rating agency report. We have no obligation to
edit or verify the information submitted or uploaded by
a Business to the Site. The provision of a risk band
classification is intended to be indicative only and you
will need to form your own opinion regarding the
creditworthiness of any Business and undertake your
own research, analysis and assessment of each
Business for each financing, and where appropriate,
to seek your own independent financial advice.
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2.3. We accept no responsibility and disclaim all liability
for any information about a Business made available
to you through Beehive, save where the information
is attributable to research undertaken and sourced by

us.
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2.4. You warrant, represent and undertake to us that all
information provided to us, including in the course of
the Investor registration process will be complete, true
and accurate in all respects and not misleading in any
way. You acknowledge that fraud and fraudulent
misrepresentation are crimes under the laws of Oman
and may be punishable by a fine and / or a custodial

sentence.

& L ol L ) il glaall 5 L) waen ol Ul agatiy g i) (paniai 4-2
Ada 5 ALdS (S5 Cogun ¢ palianall Jint Dalae (3l (8 il slaall y il 1D
DAY ssm of il s 1Y) (e Jla Allme Cudy sl sl gues 8 AR,
Ol oSa 1 /5 Al o Lle Alaall g s Glee 0l 581 Lk 31 ja Jia s Y)

3. Client Monies and protection of your funds
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3.1. All client monies are held in a segregated custodian
account through Ahli Bank SAOG (Ahli) (a company
regulated by the Central Bank of Oman) (the Client
Monies Account). All client monies are held directly
by Beehive and not via a third-party agent.
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3.2. All monies are held in one client monies account and
are therefore are co-mingled (including Islamic and
conventional monies). The Client Monies Account

does not accrue any interest or profit.
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3.3. All Client Monies are held by Ahli, which is an Omani
bank and as such operates under the laws of Oman
and the market practices, insolvency and legal regime

applicable.
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3.4. As aFSAregulated entity, Beehive has a contingency
plan and manual in place which is reviewed at least
annually, to cover the unlikely event that it ceases
business. All contracts are directly between the
Investors (as financers) and the Business (as
beneficiaries) and Beehive is not party to the contract.

Therefore, the contract survives Beehive’s cessation.
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In interim period only, Beehive would look to complete
an orderly run off and continue to collect dues and
release these to Investors as the contracts unwind.
This may not be done if it ceases to exist. The Investor
would have direct recourse from the Business for any
losses incurred or breaches of contract.
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4. Becoming an Investor and transferring funds
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verified documentation, we will confirm to you by
email whether or not your application to become an
Investor has been successful. If your application is
successful, you will be notified by email and will be
allocated a unique reference number (URN). This
communication signifies that you are registered on
Beehive as an Investor and are now eligible to invest
in and / or provide financing to Businesses. You must
use your URN for all transactions and
communications on the Site.
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4.3. We will have no liability to you if your application to
become an Investor is ultimately unsuccessful and
will in no circumstances be liable to provide you with
further details as to why your application has been

rejected. All decisions made by us shall be final.
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4.4. If your application to become an Investor is
successful, you will be able to credit funds to the
Client Monies Account using your URN. These funds
will be added to your individual Beehive account
(Beehive Account) which you can review via the “My
Statement” or “Deposit History” section on the Site.
These funds may be used to fund investments made
by you on Beehive. All funds credited by you and
reflected in your Beehive Account to make
investments, and profit earned by you on your
investments, shall be held in the Client Monies
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credited these to your Beehive Account, you can start
financing a Business in accordance with the financing
process set out below. Any applicable fee may be
deducted from time to time from the balance of funds
we hold for you. The funds held in the Client Monies
Account on your behalf will be held until they are
withdrawn by you, applied towards applicable fees or

Account.

4.5. You will be free to transfer funds into the Client | e« s 2y Al gy daaall Jgal Clin ) J)sa¥) Jisat &y a aiai Cag 5-4
Monies Account by bank transfer or cheque. You | ¢l sal Lsine Clus aa3is of dlia (allad Caga s G0 Cilelyy) of ) li€ay Vg
cannot make cash deposits. We require you to use an | sbiiall auly o JAT jadd ae 48 Ll §f 3 il dlenls Bginay I o Jlee
account held with an Omani or international bank and Jilea a8 5l 80 Leliad ) A gall 5l 4y lail
which is maintained in your sole name or jointly with
another person, or in the name of the business or
organisation you represent, with an IBAN number or
foreign equivalent.

4.6. Once we receive funds from you and we have | caules s 3 (S Jlsal) Ueagl 8 065 lin Jsl) alins o 225 6-4

Lele G geaiall Jysaill dland Wada 3 et 3liie Jagad eaii o diSay ety alal
IV day ga JAT ) g e Gaalail) Aaals asmy T pad sagy ol
Jeandl ) gal il 3 L Lainall ) 500 Laliia ) oy o gas s Slallial ad gy Jaiins
AN PSP I WV [ PEN PSS P N POLREN. A ) PRI I R ANE 3 P
oV Lt iy o (gl Gy i) Jagai o el dlead liada 3yl sl
(Al s el slasall (Sl sl
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transmitted to a Business under an investment or
financing (at which time it will be transferred to the
relevant Business’ bank account).

Account at any time if we believe it is appropriate in
order to comply with our legal or regulatory
obligations or these Investor Terms. This may include
periods where we need to obtain additional client
identification documents, and / or your country of
residence changes to a jurisdiction outside of which
Beehive does business. For more details about how
we use your information, please refer to our privacy
policy at www.beehive.om/privacy-policy.

4.7. You may only withdraw funds from your Beehive | sl o i le ¢l (alall Calen Gl o J) sl Gonisy o L @l 550, 7-4
Account in excess of the aggregate total value of | s ¥ ciilgm Lale o Lgiedd 5 bl cilpUand) g g 3l Ol sal) Ao
financings made and live Bids you have made on | (s bs ol a4l 2l 5 el Galadl sasall Jgall 5f leadl Claall (&3] ) 5aY) ada
Beehive. Funds may only be paid into your specified | Jal pasi go o jisiall o 2 jiiall clanls 43 Lliia¥) 2y 535 (4 iaY) Jlad) i)
Omani or international bank account with a valid IBAN il dala ) Loy a1 J1seY) gaes @ds faad 2538 0 o
number (or foreign equivalent) and which is
maintained in your sole name or jointly with another
person after all amounts payable to Beehive have
been deducted / paid.

4.8. Withdrawals of funds from your Beehive Account are | g 3 V) ¢l palall ciilgn claa e ) sal s Slileny Zlend) 23 Y 8-4
permitted only after ninety (90) days from the date the | ALl LSl iy poanll pen il @835 Cagus gl dae i oo as (90)
deposit is made. All bank charges relating to | .. 4alall cladall dead oy g ol Galdl) clilgn Glua o caldl Gilileny Aalaial)
withdrawals from your Beehive Account will be paid
by you in full and netted off your repayment.

4.9. We may suspend or place limitations on your Beehive | <y sl o8l palall g clua e 358 a5l Gl of ni W 5520 9-4

ol Apapanill of A ) Llal 300 A VT Jal (e Liulia Gll g (5 53 ) Al
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www.beehive.om/privacy-policy

5. SOPHISTICATED,
CLASSIFICATION

ANGEL AND RETAIL

T nng o iy ina a5

5.1. Where appropriate, we need to classify you as either
a Sophisticated, an Angel or a Retail Investor, as
classified by the FSA. This classification may limit the
amount of funds you can transfer in any one year and
the amount you bid per RFF.

WDle el ol clineg yaivneS Lef cliias of ) zliad gad dlie 058 Wi 5-1
I sa¥1 e (ge all e Capieatl) 138 Jany 38 Agl) Caioal Cavs 45323 yafiiss
sl allal Lk aim o3 o3 alaall 5 a5 ale gl 8 4l a3 liCay (531

Angel Investor, which will remove the limits set out in
5.2 above, then please contact us and we will discuss
the additional steps we need to undertake.

5.2. By default, you will be classified as a Retail Investor. | <isw gl so) @l ik 4 5ai jaiivaS dliviad 2l Cogw ¢ ol il an £ 5-2
Under the FSA rules, this will limit the maximum you | ale sl 8 Calen daia S 4l liSay A1 BV 2l o 28 o 138 Jany
can transfer to Beehive in a calendar year to OMR See by 20000 L) oo 8
20,000.

5.3. If you wish to be classified as a Sophisticated or an | L bl e of line jafivneS dlivuas 2 of b led e 3 Sl Al 8 3-5

Sixie @lia ) ga i odel 2-5 &8 il b lgle (a seatall 3 5l A1) e Jany s
a3 ) ling Cogas S AL < shadd) (8L (g5 Uy Jocai 0

6. TERM FINANCE

¥ sl -6

6.1. This section relates only to term finance (Term
Finance).

(08T s d) L) Ja¥1 sl Y] ¢ 5ol 138 152 Y 1-6

6.1.1. An overview of the financing process

Ja sl ilee e Aale 5,051 1-1-6

6.1.2. How bids are made

lellal) Jee o3 (S 2-1-6

6.1.3. The contract that is entered into between you
and the Business

Ag el sLaial G iy anl yl 2y g3 Sall 3-1-6

6.1.4. Profit and

Intermediary

repayment by the Business or

o el sLaall (e 83 sl J) 5a¥) Anda 5 x5l 4-1-6
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6.1.5. How you can transfer your contract to another
Investor

AT i ) e Jy a3 (Sa aS 5-1-6

6.1.6. Our fees

e Jeani ) 25 1 6-1-6

6.2. The Financing Process

Jasail) dles 2-6

6.2.1. There are three ways to provide Term Finance
on Beehive:

il e o el asal il 3Ok 235 s 1-2-6

6.2.1.1. by self-selection of Businesses using the
Beehive search tool to identify RFFs that
you might be interested in and bidding on
those RFFs in online auctions via the
Beehive marketplace (Marketplace) for a
Murabaha / ljara part (Part);

duaia Giay Al sl Goh e dgladl) clddall A LEYG 1-1-2-6
il e Clelaall asis Ly s (585 8 Gl Jypail) il e oyl Ciilgn
("sma" 4l L) Gl (5 m JDAS (e i Y pue Ao i) Ja o2 g sl

S sl oAl La) sy / Al e s dal e

6.2.1.2. by choosing to purchase individual Parts
already financed by other Investors on the
secondary market on the Site
(Secondary Market); or

& OAT G paltinse Basl 3 Jadlly &l yan B0 8 #1300 (g ol Jliss o 2-1-2-6
(" Gaadl” o ad) L) dsall e s A 3l

6.2.1.3. by pre-selecting the types and profiles of
businesses that you would like to finance
and then using an automated tool on the
Site called Diversification-Plus to
automatically select the RFFs that you
Bid on that match your pre-selected
criteria in online auctions.

28 o) Gant ) g el cliiall il s g1 63Y Gaweal) JLEAY) JYA e 3-1-2-6
Gt ALl \gle sllad aBgall e A8ale sigl Ay phaiad DA 00 5 el say
s bl yuleally 855 Loy elae o085 ) o gatl) clalla A006K 5 ) gy jlia)

L Y e dle Gl je 8 el e

6.2.2. You can also use a combination of the above
ways to provide financing.

sl il o3lef 5 3l 3okl o panll a23is of La)l @liSay 2-2-6

6.3. The Bidding Process

Gl Ual) pd Ales 36

6.3.1. All applications to acquire funds on Beehive are
carefully reviewed by our credit team, and
classified at the initial application stage into risk
bands. The risk classifications awarded are
based on our review and data obtained from
reported / regulated external credit reference
agencies. Businesses which pass this screening
process will be permitted to create an RFF. The
risk band and the tenure of the financing will
determine the pre-fixed profit rate.

dosai e Jpanll adill Cllla maes Aral o W i) (L) (3358 2580 1-3-6
I by Y1 asl s e & Sl Ciial iy e gy dals e
Ll Lo o5 3 Al yal) o Basiall 5 sl st aaiat s 5 sh ity
glandl aly s 5 alaie faie dae o )l OLEY Apxa o CVIS 5 (g Lgle Juans I
Glal 23y Caguy isd b dhely pasdll dee s Al 4y el il

Mase ) o Sl s sl 2053 shadll

6.3.2. Once you have decided which Business(es) you
want to finance, you will be invited to choose the
amount that you want to advance by way of
financing. Provided you have credited sufficient
funds to the Beehive Account, this offer to
finance, known as a bid (Bid), then becomes
active and shall be entered into the live auction
on Beehive. You can increase your Bid by
increments of OMR 100. The maximum Bid you
may submit per Business is unlimited, subject to
the amount of finance to be raised at the time of
your Bid, the funds you have credited to the
Beehive Account and the regulatory limits
described above.

ey s i A (Al ciliaall) 2 el slasl g 55 ) 8 28 ¢S5 ol 200 2-3-6
O By Jasadll Gayb e 4ed O 355 o3 ahaall U3 oY lises oy Casm
130 sy g el 3858 a3 G0 luaS BAS U sel 1oy cadd 8 (55
adlay) aty s Uals (Melaall” o ad) L) sllae 5 o ymall 5 cany Lad Jysaill (i ol
J 100 o o) 5al delae 3005 diSay Culen daie o il Jle 3 3e 4
asane e A lad slite IS0 Al @l sag ) elaall aaY) aa) 0 5S5  Slee
ClunS lgelaly cadd Al J)sal s dellae G g dic dran iy 53 Gy sall ol liida

Okl 8 gm pall Aapdaiill 3 gl 5 Cadea AS 5 lea il

6.3.3. The Bid process is on a first-come basis,

Investor Bids will be placed in the following order

Dadtinaal) Slelae in g oy gy Vgl 3 g il e slaal) dulee (555 3-3-6
Ol (2) 5 O sall GSiaall o il (1) il ) s B
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of priority: (1) Institutional Sophisticated
Investors; (2) Individual Sophisticated and
Angel Investors; (3) Retail Investors, until the
RFF is funded fully. All Bids on Beehive will be
subject to such minimum bid rate as we may set
from time to time and shall be no less than OMR
100 per Bid.

asadll alla el oy in A3l (g paiene (3) 5 eomtll Sl 5 (Siall
sl Y1 aa) Gl Gl Aaia e leland) aan gt gy ALIS 5 seay
Jw 100 oo iy o a3l s AT ) i (e o230 WD g (301 leUnal)

Lelac JSI (Slae

6.3.4. If you are using Diversification-Plus, which is
Beehive’s auto-bidding tool, you will be free to
choose your preferred risk bands, tenures and
the amount of the Bid per risk band. We will
automatically bid funds available to you in your
Beehive Account on all live RFFs that match
your pre-selected criteria up to the levels you
have set. The profit rate offered is the pre-fixed
rate based on the risk band and tenure of the
RFF. Diversification-Plus will finance up to the
maximum amount per Bid that you have
specified to any one (1) RFF identified as
matching your pre-set amounts, assuming you
have sufficient funds in your Beehive Account. If
there are insufficient funds, Diversification-Plus
will default to the minimum bid amount of OR
100 per business and multiples thereof.

Al ClelUne a0 Al g (o 5 o 53 Al i Lgd 55 ) Ala) 3 4-3-6
i 3l aaall g oll Alaiall 5y shaall il AR & yay Gl Chgud (il daald
Aaliall @3 saill (i ye AL B ) ey 585 gy B A JSI () pll i
oaaally deat ll 5 bl gl Gl ppea e oy paladl Calen Cla el
Gl moll a0 el 8l Gl sieall s e b s
Azl Jba Jsa sy Jrsall illa 32055 shadl) 238 o oy e 23ae 2
Lo ye adf 2ane Jisa alle (5Y oaaaty il a8 (53] pllaall aBY) aa) s o gl
A Galall Calen Sl (8 48S J) sal loal G a8 e clinse 5205al) llaalls
& il Aila) Ll ol Y asll Jeay g AIS U sal Lo om0 Y N AU

Leie aLie Ao sana 5 g 5 pie JSU Slee Iy 100 (9 2l (e 4l

6.3.5. You can place Bids manually as well as use

b e g i Ailal ba aladiul ) Al U sy lelasl) 0385 of dliSay 5-3-6

Diversification-Plus on RFFs. Ja gl
6.3.6. All Bids made by you in an auction are final and | & ke o588 o s iled le 3 3o (8 il L A leUarl) aaea ¢ <5 6-3-6
shall be binding unless: Al

6.3.6.1. the RFF auction period expires and the
RFF in respect of which you submitted
your Bid is not funded fully;

e 51 syl il U528 2 3 3 iyl il 801 5501558 s 1-6-3-6
}i [ZANLY 3 ) gay mi.ﬁu Helac

6.3.6.2. the Business declines the aggregated
financing offer (Offer), including your Bid,
made by you and other Investors on
Beehive;

(" ol ol L) JlaY) dasaill (i e Ay ladl) SLadall (=8 55 2-6-3-6
sl odilgn dala e 5 AV (5 peiesal) 5 il i g2 plaad) @y b Ly

6.3.6.3. the Business cancels the auction prior to
expiry of the auction period; or

Sl e led) ol Jall Bae gl J el o) el &yl slisd) 2% 3-6-3-6

6.3.6.4. we withdraw an auction for an RFF,
including due to any breach of any
applicable terms.

Al (ol o @lld 8 Loy ¢y saill calla Jad g el o) 3l (s ans 4-6-3-6
Sl Al g a5 Y

6.3.7. An RFF must be funded fully in order for a Bid
to be accepted. An RFF will be made up of the
sum of the Bids made. The Business can then
accept the Offer or allow it to lapse (which will
happen five (5) working days after the date of
expiry of the RFF auction period) in which case
your Bid shall be deemed unsuccessful and the
amount of the Bid shall be released back into
your Beehive Account.

OsSh Cogas s slhe (51 U5 Jal e AalS 3 ) emy Jy i il (51 s o 7-3-6
S oAl Nany J of 4 el sliiall (a5 Aetiall Slslaall ilie (e g sl s
30 5al 5y olei) gl (g dae oLl (5) Gued day aday Chgun (531 5) oelglilly prans
sale) angy 38 e elaall o i) o5 Co g Adlad) @l 35 (Jasadl) allal ila)

A Galal Gl Glaa ) (55305 50 ellaall @l

6.3.8. We reserve the right to withdraw auctions on
Beehive, and to suspend availability of the
Diversification-Plus tool, at any time for any

reason and without prior notice. We may also

Al Gl oy Calgn duaie o Ailall Glal ) a8 3all Laiins a5 8-3-6
o o Ll W jsmas e U] (500 Conms (oY i (51 b g sl il Alaus g
e 3 e e slhae aai of il iy A el aa) dlla s (oY) 2a)) il
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change the minimum and maximum amounts
that you can Bid in an auction and will notify you
of relevant changes on the Site from time to
time.

6.3.9. You can monitor your portfolio of investments on
Beehive in the “My Bids” section of the Site.

“‘;'“;LL;G" (a...nﬁ ‘f Calen dLaia ‘_Ac ub\.&h‘ih ua\a.“ Slale A.ﬂ\)n €y 9-3-6
sally

6.4. The Murabaha/ ljara Contract

SaY1 [ daall e 4.6

6.4.1. Every Contract you enter into on Beehive will
incorporate the Conditions. You will be invited to
accept the Conditions when you sign up as an
investor on Beehive. Each time you submit a Bid
you will be agreeing to be bound by the
Conditions.

ol Casm dagyd o gy dale o4 Jax die JS Jaidy Cisw 1-4-6
0 S s il duala o it 1S Jide Jai Lavie Jag pdi) J sl oliges
gy 5l G e (33155 Ca s il cpllas Lgd

6.4.2. Once an RFF is funded fully (by your Bid and
Bids made by other Investors) the Business will
be invited to accept the Offer. Once the Offer
has been accepted by the Business it cannot be
cancelled or amended by the Business and the
Business will be required to enter into a Contract
with you. Beehive ensures that all the elements
required under the Oman Electronic
Transactions Law (ETL) for the purpose of
acceptance and validity of an Offer or any
agreement, acknowledgment in relation to the
Financing are satisfied and fulfilled. The
Investor hereto shall be entitled to rely on
delivery of an acceptance of an Offer shall be
legally effective to create a valid and binding
agreement between the parties hereto in
accordance with the terms hereof.

S leUanll g 4 () pUanlly) ALalS 3 ) gy Ja gl qalh s g3 4ty of 223 2-4-6
O ams oAl Jsd U A laal sliad) dse i Casu o(O5A0 (g palina Leatiy
calinad ol o glad) 4l slanall K W ald ¢ el culd a8 Ay jladl) sLadall () <5
elisin) Calen el claa Sl 8 Jax of Ay il BLALN o b il Cosus
(ETL) (lend) A5 5SIY1 Cllalaall 0518 o g Ay sllaall jualiall paen claginl
Deltinsall Bay sl 3lahy Lad Ll 8) 5l A8l (g1 5l (i pall Aaaa s J 5 (= 3]
A gl Aalil) e Ylad K i pall Jaf ald e slaie V) AEEY) 238 o s
AAlEY) o3a da g il 6 5 ALY o2 o gan I o e a5 Aadloa dla) cLasy

6.4.2.1. As a condition precedent of the Contract,
the Business will be required to provide
signed and dated cheques from a
recognised bank for the financing secured
being separate cheques for each
instalment of the financing which will be
payable on the dates that each payment
will fall due for Term Finance.

S a5 o) el sliial) e Lo jis o ctiad) e 3l b )iS 1-2-4-6
ladio S 05855 Jasalll el dal o Al g dains dliy (ge Legle algas 33 )30
Aiaiue Ay S Lo ruad A ol il A Lgnds Gang s sl Lol (0 Jand (S0

G2 Jasadl) Jaf e

6.4.2.2. In addition, as a condition precedent of
the Contract, the Business will be
required to provide additional signed and
dated cheques from a recognized bank as
set out in the Beehive Conditions.

slatall e Lo jifia 6K Cogu Bl gile o i€ ol ) AdlaYL 2-2-4-6
e (agaie 5a Lo daine oy (0 43 30y dad 5a lin] S 2365 (o 4y ol
il Lata g i

6.4.3. Provided the Offer is accepted, and the
condition precedent specified above are
satisfied, your Beehive Account will be debited
and your investment will be updated which you
can review in the “My Investments” section of
the Site. The Contract shall be entered into
between you and the Business for your Part and
the parties will thereafter have direct recourse
against each other in respect of rights and
obligations with the Conditions. No profit will

Gl (555 g ol 2amall Gansdl) T il £l 5 02 J) J 5 b s s 3-4-6
ey palall Hlaiin) duaad &5 Chgus ((peS Cluall o Jase ¢y palal) didlg
Shall 3 Sl Ciasy sl o il ad b ade LY Gy s3I
b any LY a5 Cigans ey Galall e sall dal (e Ayt LAl (s iy
Lalall clal 3yl Gsially Gl Led AV apuany a3 il ) clile
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accrue on the financing until the Contract is
formed.

6.4.4. If the Business fails to provide the requested
cheques within the specified timescales the
condition precedent will not be satisfied and the
Contract shall not be formed. In these
circumstances your Bid will be released and will
be free for you to invest in other Businesses on

Beehive.

A 2 lladl clSall axis of 8 A el BLaLA) g Jiss i A 8 4-4-6
oda by el Aelua 5 (g ¢l Ja il sl gl 20 ol aasall die LY
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g dala o 5530 4 s

6.4.5. Once the Contract is formed, the amount of your
Bid shall be transferred from your Beehive

Account to the bank account of the Business.

gy clua o oy (alal) cllaal)l fdlie disad ang cdlal) delua 225 5-4-6
Aol sladall Sl laa) ) el Galall

6.4.6. If you acquire a Part, as set out below, from
another Investor, the relevant Contract will be
assigned to you from the transferring Investor
and you will become a party to the Contract with
the Business and the relevant monies will be
transferred from your Beehive Account to the
account of the transferring Investor. Beehive will
not be involved in the transaction and both
parties will have direct recourse against each
other only. Information on the transfer of Parts
is set below in these Investor Terms.

SAlla e olial e again b Lo ¢ p3a Led bl ) AW S 6-4-6
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6.4.7. Each time you acquire or transfer a Part, a
document will be automatically produced which
will detalil the legal terms of your acquisition or

transfer (Transfer Certificate).

iee dae) o Cogu gl dysaty a sl 5l Glo Led Jeani B e IS i 7-4-6
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6.4.8. In all Contracts and Transfer Certificates we will
identify you by name or your business and
disclose your business registration details and
the relevant Business will also be separately
identified and their business registration details
will be disclosed to you. Any notices and
communications between Investors and a
Business should be sent directly to us. You
acknowledge and agree that in order for binding
legal obligations to be created between a
Business and Investors pursuant to a Contract
or Transfer Certificates, we must identify you by
name or your business by its name to the
relevant Business, and you hereby consent to
such disclosure for this purpose.

iliie 5wVl iy s o sl Cigm (Jagadl) Clilgdy gl s 5 8-4-6
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6.5. Profit and Repayments

5 jicual) Cladall g s ) 5-6

6.5.1. The repayments due to you under each Contract
can be viewed in the “My Investment” section of
the Site. The Contract governs the frequency
and amount of each repayment.

T ¢ b e S0 s o Raai) 53 i)l Skl e (K 1-5-6

6.5.2. All repayments and profit accrued will be
credited to your Beehive Account on the due
date and you will be able to view them in the “My
Investment” and “My Transaction” section of the

Site.
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6.5.3. All repayments will be made to Investors without
deduction of tax. It is your responsibility to
account for any other taxes that may be payable
on your repayments to any tax authorities. You
also acknowledge and agree that you shall be
solely responsible for estate or succession
planning in managing how your Beehive
Account may be accessed, or any credit balance
withdrawn or transferred to your nominated
beneficiaries in the event of your death or
incapacity.
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6.6. Transferring your Part (Term Finance only)

(%88 Ja¥) Jagaill) ey aldl) ¢ 32l Jysas 6-6

6.6.1. If you want to recover the money you have
financed before the term of the Contract expires,
you can transfer your Part to other Investors by
transferring your Parts in full on the Secondary
Market.

e O 08 Jy saill 8 dxday a8 (51 el ket Lo o 55 N Ads) 6 1-6-6
53 Gaob e AT G paliess ) ey (alal) g 5ad) Jsat o) Sy ¢ o) 52
A gl g gl e ALS 5 gmy ey aladl g )

6.6.2. Notwithstanding the right of an Investor to
recover and seek recourse for recovery of any
funds owed to it by the Business, no Parts may

be transferred:
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6.6.2.1. until one instalment repayment has been
made by the Business;
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6.6.2.2. with three (3) repayment remaining;
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6.6.2.3. for specific facilities that are not eligible
for transfer (stated on initial marketplace
listing);

3 (A G pead) AulE 8 Aia) Jypnill dinin i 83380 W Ggasi Jiie 3-2-6-6

6.6.2.4. where the Business concerned is in
arrears or where the Business is in default
(as set out in these Investor Terms or any
other applicable terms) (i.e. has missed a
repayment).
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6.6.3. You cannot apply a mark-up or mark-down on
the profit rate to each Part, you decide to

transfer.
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6.6.4. The transfer price for Murabaha Parts will be

the outstanding principal amount.
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6.6.5. You can transfer your Parts on the Secondary
Market on an individual basis and you will
decide exactly which Parts you wish to transfer.
You can select the Parts you want to transfer in
the “My Investment” section of the Site, and
these Parts will be listed on the Secondary

Market for transfer.
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6.6.6. If you acquire Parts, you will be assigned the
right to receive payment of instalments for the
Part and shall be charged the transfer price set
by the transferring Investor which is equivalent
to the outstanding capital amount. Such amount
shall be deducted from the funds held for you in
your Beehive Account and credited to the

transferring Investor.
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6.6.7. If you transfer a Part, the right to receive
payment of future instalments shall be assigned
by way of transfer to the buying Investor and the
price of the Part shall be deducted from the
buying Investor and credited to you in your
Beehive Account after deduction of the Sale Fee
(see below).
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6.6.8. You may not acquire a Part on the secondary
Market until you have completed at least one

successful Bid via the Marketplace.
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6.7. Investor Fees
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6.7.1. We have the right to charge a fee for Investor
take-on which will cover the cost of our third-
party providers undertaking “know your
customer” checks. The maximum cost of this will
be a one-off RO 5/- (inclusive of VAT) and this
will be deducted from your first transfer.
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6.7.2. If you decide to transfer a Part we will also
charge a Part sale fee of 0.50% (Sale Fee) of
the total outstanding principal value of each

Part, or Unit thereof, transferred.
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6.7.3. We reserve the right to waive, reduce or
increase the applicable fees from time to time.
Any such changes shall be notified on the Site
in advance by providing a thirty (30) day notice

of the same.
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6.7.4. You acknowledge that all fees payable to us are
to compensate us for our, and our associated
companies’, roles in administrating and
facilitating the services provided in connection

with Beehive.
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6.7.5. All investor fees are inclusive of Value Added
Tax, which Beehive will pay on your behalf, as

may be applicable.
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7. Our Appointment as Collection Agent
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7.1. Without prejudice to an Investor’s statutory right to
proceed against the Business for any breach of its
obligations in the Omani courts:
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7.1.1. By accepting these Investor Terms, you agree
to appoint us as your collection agent in the
event of a default on the repayment of any Part
you have provided.
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7.1.2. We may in turn appoint a registered and
appropriately licensed recovery or debt
collection agent to act on our behalf. If we

appoint a third party agent, we will inform you
seven (7) calendar days in advance. You also
authorize us to take all and any reasonable
action to protect your rights as available in any
relevant jurisdiction which may include:
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7.1.2.1. the taking of cheque(s) from a Business;
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7.1.2.2. registration of liens, charges and similar
rights or securities as available; and
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7.1.2.3. any other remedy or action as may be
available from time to time in accordance
with applicable law and which sufficiently
protects the integrity of the Investors.
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7.1.3. We may provide to you as the Investor certain
information about the assets of that Business, if
we hold such information for the Business,
and/or an asset register detailing such assets
together with estimated forced re-sale value of
such assets on enforcement. In such
circumstances, any asset valuation provided will
be indicative of the value of the asset only and
realisation on enforcement in connection with
the sale of such asset may be lower than the
value set out in the asset register.
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8. Default

PER ST

8.1. You agree that in the event of default under a
Contract, we shall be entitled to take the
administrative steps set out in these Investor Terms
on your behalf. In certain circumstances, we may act
outside and/or ahead of the following process to
pursue default payments (whether or not in formal
default) where we consider this to be in the best
interests of you and our other Investors. We may
recover our reasonable costs and expenses for taking
the action described in this clause from the defaulting
Business. Alternatively, we may deduct such costs
from any amounts recovered by us from you provided
that such costs have been agreed in advance with the
Investor.
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8.2. We may also seek to restructure Contracts if we
believe this is beneficial for you. You will be informed
via the Site of such restructuring (and its principle
terms). To the extent that any additional documents
have to be executed / re-executed as a result of the
restructuring, we will prepare such documents, and
submit the same for execution by the Investor(s) (as

appropriate).
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8.3. If the Business defaults on a payment, we will contact
the Business, either by telephone or by visiting their
premises within twenty-four (24) hours of notification
of non-payment to inform them that we will reattempt
to collect the outstanding payment in respect of that
Contract the next working day after the payment was
due. If our reattempt to collect the full payment fails
three (3) working days after the payment was due, or
earlier if we believe the Business owner has left
Oman or has willingly defrauded you, the Business’
Beehive account will be treated as an overdue
account (Overdue Account) and we will issue a
written notice to the Business.
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8.4. If the Business does not reply within twenty-hour (24)
hours, a written legal notice will be issued. If there is
no reply from the Business within seven (7) calendar
days, the Business will be in default of the Contract
and the outstanding balance shall immediately
become due and payable by the Business (Default).

delu (24) e 5 gl Osae 84 el sladall lgd o 3 Y 3 Al 3 4-8
8 Al slianal (e 3y a5 5 pae Al By siSa 38 Al laal o Coge
ol pnay g Al Aallae 4 latl sliiall () 5S5 Co s a5 BU1 (7)) g e
(RN s L) L) A el sLiial) U (e gl anl 55 sl e (3aise (laal

8.5. If an installment cheque or Facility Cheque is not
honoured and the Business goes into Default, we may
refer the default payment to an appropriately licensed
recovery, security or debt collection agent
(Collections Agency), who will attempt to collect the
money on your and any other relevant Investors’
behalf, and you authorise us to appoint such
Collections Agency on your behalf. Any fees that the
Collections Agency charges for this initial debt
recovery will be added to the finance amounts due
and payable by the Business that they are seeking to
collect and will not automatically reduce the amount
available for distribution to you. The Collections
Agency may deduct up to 50%, or such lower
percentage agreed by us, which is representative of
market practice, of the amount it recovers from the
Business and the remaining proceeds will be
distributed to Investors. Where possible, this fee will
be added to the outstanding financing amount so as
not to reduce the amount Investors receive. As set out
in paragraph 7.1.2, we will inform you seven (7)
calendar days in advance of appointing the
Collections Agency. You will have seven (7) calendar
days from receiving such notice via the Site to opt out
of us appointing a Collections Agency on your behalf
if you decide to pursue the Business yourself, and you
must notify us of this intention in writing before the
expiry of this period.
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8.6. If the Collections Agency is unable to collect the debt,
we will notify you in writing of this and you will then
appoint us as your agent to pursue the collection of
all the outstanding Parts. You acknowledge and
agree that such agency appointment is required so
that there is only one (1) claimant in any legal
proceedings raised against the Business. You will
have seven (7) calendar days to opt out of this agency
appointment if you decide to pursue the Business
yourself and must notify us of this intention in writing
before the expiry of this period. At this point, we shall
provide you with the relevant contact details for the
Business to enable you to pursue your claim directly.
If you fail to opt out, you will be deemed to have
consented to this agency appointment. We will then
investigate with the assistance of legal counsel the
prospects of recovering debt through the courts. If
deemed appropriate, we will instruct legal counsel to
file proceedings to recover the debt. We will pay back
to Investors in their proportionate share of any funds
successfully recovered, less the costs, expenses,
losses and any other liability (including (without
limitation) legal costs) and any claims reasonably
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incurred during the process. We will act in a fair and
equitable manner to achieve maximum recovery for
all affected Investors, which may include extending
payment terms or transferring the debt to a third party.

8.7. You acknowledge and agree that commencing court
proceedings will be an action of last resort. There are
inherent risks in litigation and the outcome can never
be guaranteed. We give no guarantee that any such
action will be successful and you acknowledge that
such action could result in you and other Investors
being ordered by the court to pay damages. In the
event that you agree to the agency appointment, you

agree that:
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8.7.1. you shall not make any admissions without our
prior written consent;

8.7.2. you shall allow us to conduct and/or settle all
negotiations and litigation in connection with the
Contract provided that such discretion is
exercised in good faith and for the benefit of the
Investor(s); and
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8.7.3. at our request, you shall provide all reasonable

assistance with such negotiations or litigation.
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8.8. We will endeavour to keep you up to date with the
progress of any efforts to collect overdue payments,
or collect on Overdue Accounts.
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8.9. lItis possible that the sums recovered pursuant to any
debt collection action will not be sufficient to
discharge all obligations owing by the Business at that
time to all relevant Investors. If that is the case, then
the Investors shall only be entitled to recover their
proportionate share of such monies recovered. In
addition, it is possible that there may be other
creditors of the Business that have claims that may
be recovered in priority to those of Beehive’s
Investors. Legal action is by no means a guaranteed
route to repayment in the event of a Default or failure
by the Business in meeting its payment obligations
under a Contract.
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8.10. If, pursuant to paragraphs 8.5 or 8.6, you opt out of
the appointment of the Collections Agency or Beehive
as your agent to pursue the collection of all the
outstanding Parts, we agree to act in accordance with

your instructions to:
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8.10.1. appoint you as a separate agent or as a co-
agent jointly with us;
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8.10.2. assign any of our rights or transfer by
novation any of our rights and obligations to you
(whether in relation to the Contract, any
cheques, any guarantee(s) or promissory
note(s); and/or
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8.10.3. exercise all (or any) of our rights, remedies,
powers or discretions under any Contract, in
relation to any cheques, any guarantee(s)
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and/or promissory note(s), for the purposes of
obtaining or enforcing any judgment in any
jurisdiction. We may recover our reasonable
costs and expenses for taking the action(s)
described in this clause from any amount
recovered.

eyl 32l dal e leleats Al A ghaal) coliailly gyl o of W
303y o e ol e il 138 8 38 e sl (e jaY)

9. Exclusion of liability
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9.1. We give no warranty and make no representation as
to the ability of Businesses to meet their payment
obligations under any Contract and we are in no way
liable for the debts of Businesses or any failure by
them to meet their financial obligations. You
acknowledge and agree that you are bidding and

financing on Beehive entirely at your own risk.
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9.2. Calculations we provide on the Site relating to the
likely rate of return on financings are for guidance
purposes only and should in no way be considered a

guarantee of the return which may be realized.
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9.3. We cannot guarantee that there will be sufficient Bids
in respect of any RFF to fully fund the RFF and allow
your funds to be invested or that there will be

sufficient Businesses for you to invest in.

b sl Gl Lad 8IS lelUae @llin )5S s 43l i o) o LiSay ¥ 3-9
e @lia ¢ sSan adl 5 @l ol Hlaiinly reansi s o sadl) callal JulSU Jy saill g
L g (Y A AAS 4 s

9.4. Where we have secured any form of personal
guarantee or promissory note in support of a financing
on your behalf as an Investor, you accept that the
enforceability of such personal guarantee or
promissory note shall be subject to normal legal risks
and limitations and that we will not have ensured that
any individual providing such a guarantee or
promissory note has been independently advised of
the impact of such a personal guarantee or
promissory note. Such guarantees or promissory
notes can be open to challenge, including in
circumstances where the individual granting the
guarantee or promissory note has been subject to
undue pressure or influence from a third party.

Laco ALl Al gl gl adll Glaall ) ga (g0 5y s g L 28 () 56 Lia 4-9
Ols ALl Al gl f sl laall I3 3a el 5 ¢ paienaS dlie 3l Jysadl
e (5 O o Liah 08 ()55 () Ll 5 Apmalal) 45 533 3 5l 5 hlaal) o (955
Olasall @iy il Aliise 5 ) ey HUAY) 4 a3 28 3L A gl f lanall Gl g0 8
Aalie L cWl sl clilaall @lls o &5 G s Al A adl S il
lsall sl Glaall (oo 8l apil) L oSy A Caglall @lld Jady g elgale (gl e D

Ll Gl e Lali o et e darcal Lecald AW

9.5. If you are an Investor on Beehive, you generally
cannot also be a Business. An exception would be
where you are investing in your own personal
capacity, but you happen to be a director, owner or
representative of a Business raising financing. You
may not knowingly invest in your own Business on
Beehive. We retain the right to grant specific
exceptions to this rule, but shall in no circumstances
be obliged to do so.
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9.6. The above exclusions do not apply to proven

negligence, willful default and fraud.
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10. Indemnity
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10.1. You shall defend, indemnify, and hold us harmless,

as well as our subsidiaries, affiliates, officers,
directors, agents, employees, representatives,
successors and assigns (collectively, Beehive

Indemnified Parties), without limit, from and against
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any and all actions, claims, suits, demands,
judgments, losses, costs, expenses, regulatory fines
and / or damages, including attorney’s fees, for or
arising out of any breach by you of these Investor
Terms or any Contract and / or any third party claims
arising out of any breach by you of these Investor
Terms or any Contract and / or failure to comply with
any applicable laws and regulations save where due
to proven negligence, fraud and willful default. The
provisions contained in this clause shall survive the
termination or expiry of these Investor Terms.
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11. General Terms
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11.1. The information provided on the Site is directed solely
at and is for use solely by persons and organisations
that meet the criteria of an Investor as set out in
clause 1 above and the equivalent criteria set out in
the Terms and Conditions for Islamic Businesses
(accessible at www.beehive.om/terms-and-
conditions). This Site is not intended for distribution
to, or use by, any person or entity in any jurisdiction
where such distribution or use would be contrary to
applicable law or regulation. Beehive is offered to you
from, and these Investor Terms are entered into in,
the Sultanate of Oman.
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11.2.Beehive has the right to suspend any Investor’s
accounts if we believe (acting reasonably) that you
are not abiding by these Investor Terms, if you
attempt to use the Site for any purpose other than it
is intended, or you attempt to contact other Investors,
or you breach the Privacy Policy or any other
applicable term.
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11.3. We may perform any of our obligations, and exercise
any of the rights granted to us under these Investor
Terms, through a third party. We may assign any or
all our rights and obligations under these Investor
Terms to any third party.
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11.4.1If any clause or part of any clause of these Investor
Terms is found to be void, unenforceable or invalid,
then it will be severed from these Investor Terms,
leaving the remainder in full force and effect, provided
that the severance has not altered the basic nature of
these Investor Terms.
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11.5.No single or partial exercise, or failure or delay in
exercising any right, power or remedy by us shall
constitute a waiver by us of, or impair or preclude any
further exercise of, that or any right, power or remedy
arising under these Investor Terms or otherwise.
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11.6. All disclaimers, indemnities and exclusions in these
Investor Terms shall survive termination or expiry of
these Investor Terms.
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11.7. These Investor Terms and the documents referred to
in them set out the entire agreement between you and
us with respect to your use of Beehive and the
services provided via the Site and supersede any and
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all prior or contemporaneous representations,
communications or agreements (written or oral) made
between you or us. These Investor Terms may be
amended by us from time to time, by us providing
electronic notification to you of any such amended
Terms on the Site.

) B o3 ainal) 35ty dpsny s o U 5 pmay iy ol iy m ] (R
sl e Leliaas 2y g (ol ol 3y S0 U sy Uil 5 ol 5 AT

11.8. These Investor Terms together with the documents
referred to in them, and any non-contractual
obligations arising out of or in connection with them,
shall be governed by the laws of Oman. You
irrevocably submit to the exclusive jurisdiction of the
Courts of Oman over any claim or matter arising
under or in connection with these Investor Terms and
we submit to the non-exclusive jurisdiction of the
Courts of Oman in connection with the same.

In case of any contradiction with rules and principles,
the Shari'a law, as interpreted by the Shari'a
Supervisory Board of the Bank, will be applicable.
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11.9. Notwithstanding paragraph 11.8 above, the Investor
and Beehive shall not be prevented from taking
proceedings relating to any claim or matter arising
under or in connection with these Conditions or any
Contract in any other courts with jurisdiction.
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11.10. We will run promotions at times which you
may choose to avail. Beehive has the right to offer
and cease promotions at its full discretion and also
has the right to remove promotions given if an
investor is abusing the promotion. This includes, but
is not limited to, withdrawing funds to include the
promotion within a short duration.
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11.11. If there is any conflict between the Arabic
version and the English version of these Investor
Terms, the English version shall prevail.
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12. About us
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12.1. Beehive is a company incorporated in Oman under
commercial registration number 1416221, and whose
registered office and principal place of business is c/o
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Beehive at Office 103, Al Noor Plaza, Madinat Olee dihaly cdabin
Qaboos, Muscat, PO Box 1288 PC 112, Muscat,
Oman.

13. Contacting us W Juay) -13

13.1. Should you have any questions about these Investor
Terms, or wish to contact us for any reason
whatsoever, please contact us on www.beehive.om.
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13.2.In the event that you have a complaint regarding any
aspect of our service, you can email our Compliance
department at compliance@beehive.om. The
Compliance department will then carry out an
impartial review of the complaint with a view of
understanding whether we acted fairly and within our
contractual obligations. A final written response will
be provided outlining the outcome of the review. If you
do not feel your complaint has been resolved
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satisfactorily you may then refer to the matter to the
FSA.
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